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6.1 Quan niém hinh anh thuong hiéu

NGI DUNG 6.2 Cac nhénmté chi phoi hinh anh
CHUONG 6 thuong hieu

6.3 Nguyén tac xay dung hinh anh
thuong hieu
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QUAN NIEM VE
HiNH ANH
THUONG HIEU

NGUYEN QUANG DUNG - MKT - PH.KTQD



( Nhan thuac dudc ‘

Keller ‘ phan anh thong
qua cac yéu to
thuong hieu,

7

dugc t6 chuc
trong bd nhé cua
- khach hang.
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Hinh anh thuong hiéu
da tré thanh Kkhai
niém quan trong doi
v8i cac nha quan tri
George M. Zinkhan tu nhimg nam
University of Houston 50/TK20.
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Tuy theo déi tuong,

| khai niém hinh anh
Untvereity of Houston thuong hiéu cé thé tiép
can qua:
.Y nghia cua thuong
hieu
- Triét ly (nhan cach)
- Nhan thiuc hoac tam ly
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~ La quan diém dua trén
nhan thac cua khach
hang vé mét thuong
hieu.
La tap hop duy nhat
cac yéu toé thuong hiéu
trong tam tri khach
" hang
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La mot bd cac niém tin
dudc lién két mot cach
chat ché, c6 y nghia vé
mot thuong hiéu cu
thé.
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DAC TiNH VOI
HiNH ANH
THUONG HIEU
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~ Pac tinh thuong hiéu xuat
phat tor mong mudn cua
cong ty, do cong ty xay
dung trén c¢o sd nhu cau
khach hang :
La co sé c6 tinh dinh huéng

- giup khach hang dinh nghia
hinh anh thuong hiéu.
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" Hinh anh thuong hiéu
xuat phat tor khach
hang va la nhan thuc
va cach gidi ma cua
ho: thong qua “dau hiéu”
cua dac tinh thuong hiéu

- cung véi tac dong ngoai
lai.
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Firm Interaction
B e
Brand
relationships
| |
Brand _ 1
Personality Branding process
(identity) ]

Customer

Brand

™ (the actual image of the firm in
customers’ minds)
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Brand image
in the mind
of customer




Su cat nghia va giai thich
cac dau hiéu bat nguon tur
hai khia canh:

Pac tinh thuong hiéu Dau hiéu ngoai lai
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Hinh anh thuong

hieu nhu thé nao phu
thudoc rat I6n vao cach
khach hang giai ma + kha
nang lién két cac dau hiéu
thuong hiéu cung nhu
murc dé anh hudng cua tac
dong ngoai lai
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Khach hang la nguoi
tham gia vao viec
kién tao gia tri hinh
anh thuong hiéu:
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GIA TRI CUA
HINH ANH
THUONG HIEU
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CAC NHAN TO
CHI PHOI DEN
HiNH ANH
THUONG HIEU
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Cong ty Moi truong

-Noi bo cong | \ . -Déi thu canh

ty Khach hang tranh

- Dac tinh, \ -Dac diem

YRy KH

triet ly, o ar
- - Cacyeuto

chien lwgc khéc tir moi

dinh vi truéng kinh

thuong hiéu doanh

- Cac hoat

dong khac
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NGUYEN TAC
XAY DUNG
HINH ANH

THUONG HIEU

NGUYEN QUANG DUNG - MKT - PH.KTQD



/’—\\
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Duy tri & bao vé
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HiINH ANH THUONG HIEU
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Vai tro
lanh da

Lanh dao cong ty phai lam
gi dé thuong hiéu cé dudc
hinh anh manh?

Lién két phai dudc xay dung
nhu thé nao?

NGUYEN QUANG DUNG - MKT - PH.KTQD




Rat can
su cong
tac cua
mQt t@?p
the de
Xay
dung
hinh anh
thuong
hiéu
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Trong cong ty, moi thanh vién déu phai

nhan thic ding gia tri cua hinh anh

thuong hiéu. y thic dudc cong viéc va
" trach nhiém cua minh

Xay dung va phat trién hinh anh thuong
hiéu khong don 1é. N6 1a két qua cua
nhiéu ngudi trong mét té chirc thuc hién
trong mot thdoi gian dai.
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' Khéng chi doi héi su tham gia cla lanh dao cac
chuyén gia marketlng va thu'dng hiéu, ma can co su
tham gia cua hang loat cac to chuc doanh nghiép

~ bén ngoai cung nhu toan bo tap thé cong ty.
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Su cdng nhan cua khach hang
céng ching, doéi thu canh tranh...
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Ban c6 thé kiém soat dudc 100% ban
sac va cac yéu td nhan dién thuong
hiéu “tén thuong hiéu, logo, mau sac,
kieu chir...quyét dinh cach thic sk
dung ching, véi cac hinh thirc truyén
thong khac nhau.
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Song hinh anh thuong hiéu lai la van dé
khac, rat khac. Hinh anh thuong hiéu chi
xuat hién trong tam tri khach hang muc
tiéu, DTCT... va ho nghi gi vé thuong hiéu
cua ban 1a hoan toan do ho

“Cam nhan”’
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Dich vu
ho tro

Sevice

KHACH
HANG

Marketing-mix

4Ps

T~ L e
d ™
Quan hé
khach hang

CRM

Luon nhan‘ thu'c vai tro tam qua'n trong

cua khach hang!
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