BO GIAO DUC VA PAO TAO
TRUONG PH KINH TE QUOC DAN

CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phuc

Tai liéu tam thoi hlrong din xiy dung ning lwe ngudi hoc trong
chwong trinh Tién tién, Chat lwong cao & POHE, theo chuan ACBSP

(Ban hanh kém theo quyét dinh s6 ........ /QDb-DHKTQD, ngay .....thang

1. Nang luc ngwoi hoc 1a gi?

...... nam 2019)

Nang luc nguoi hoe dat dugc sau khi tot nghi¢p 1a kha nang lam viéc ¢4 nhan va lam viéc nhém trén

co s6 tudn thil cic nguyén tic an toan nghé nghiép, dao dirc nghé nghiép va tdm huyét voi nghé; bao

gom kién thirc, ky nang, tinh cha dong sang tao trong giai quyét cic van dé lién quan dén
nganh/chuyén nganh tuong tng d6i voi mdi trinh d6 dao tao. (trich thong tu 07/2015/TT-BGDDT
ngay 16 thang 4 nam 2015)

2. Cac bwéc xay dung chuin ning lrc ngudi hoc

TT

Cong viéc

Phu luc

Buoc 1

Trudng Khoa/Vién thanh 1ap nhém va chi dinh truéong nhém
chuyén gia xay dung nang luc ngudi hoc cho nganh dao ta

Budc 2.

Nhom chuyén gia nghién ctiru muc tiéu dao tao, chuan dau ra,
khung chuong trinh dao tao hién c6 va dé xuat xdy dung ning
luc ngudi hoc theo chuong trinh (PLO)

Phuluc 2.1; 2.2;
2.3

Budc 3

Xay dung rubrics danh gid nang luc nguoi hoc theo chuong trinh

Phu luc 2.3

Buéc 4

1. Nhom chuyén gia xay dung ma trdn moi quan hé gitra cac hoc
phan va nang luc nguoi hoc

Phu luc 4.1

2. Xac dinh muc do hoc phefm d4ap tmg chudn ning luc nguoi hoc,
cong cu danh gia cua hoc phan dap ing nang luc nguoi hoc

Phu luc 4.2 va 4.3

3. Khi xdy dung cong cu danh gia phai dam bao nguyén tic: (i)
Danh gia theo tung sinh vién; (ii) Panh gia theo tung ti€u chi
PLO

Phu luc 4.4

Budc 5

Nhom chuyén gia bo sung, hoan thién du thao chuan ning lyc
nguoi hoc cho nganh dao tao, gui cac giang vién trong khoa gop
y.

Budc 6

Truong Khoa/Vién t6 chirc hop hoi ddng khoa hoc cap
khoa/Vién thao ludn va thong nhét vé chuin ning luc ngudi hoc.

Budc 7

Téng hop ning luc ngudi hoc theo hoc phan va chuyén Vién
DTTT, CLC & POHE dé xin y kién Hoi dong khoa hoc & Do
tao truong.

Budc 8

Hiéu truéng phé duyét va chinh thirc ban hanh. San phdm cua
bude nay 1a ban nang luc nguodi hoc clia cac nganh dao tao




Phu lyc 2.1: THANG PO CUA BLOOM

Nhom

Mo ta chi tiét

Nhé
(Remember)

@

Nh6 1a kha ning ghi nhé va nhan dién thong tin. Nhé 1a can thiét cho tat
cac mirc d6 tu duy. Nhé & day dugc hiéu 1a nhé lai nhitng kién thirc da
hoc mgt cach may moée va nhéc lai. Bé danh gia mic do nhd cua sinh
vién, khi dit cau hoi kiém tra thay c6 c6 thé ding nhimg dong tur: liét ke,
goi tén, dinh danh, giéi thiéu/chi ra, xac dinh, nhan biét, nh¢ lai, d6i
chiéu, phan loai, m ta, dinh vi, phac thao, 14y vi du, phan biét quan diém

tur thuc té. ..

Hiéu
(Understand)

(1)

Hiéu 1a kha ning hiéu, dién dich, dién gii, giai thich hogc suy dién (dy doan
duoc két qua hodc hau qua). Hiéu khong don thuan 1a nhic lai cai gi do.
Sinh vién phai c6 kha ning dién dat khai niém theo y hiéu cta ho. Vi muc
dich danh gia xem sinh vién hiéu bai dén dau, thay co c6 thé ding cac dong
tir sau trong cau hoi kiém tra: dién giai, phan biét, chiing td, hinh dung, trinh
bay lai, viét lai, 1dy vi du, tom tat, giai thich, dién dich, mé t4, so sanh,

chuyén do6i, udc luong...

Van dung
(Apply)

(11T

Van dung 13 kha ning sir dung thong tin va chuyén ddi kién thirc tir dang
nay sang dang khéac (st dung nhiing kién thirc da hoc trong hoan canh
méi). Véan dung 13 bat dau cia mirc tw duy sang tao. Trc 1a van dung nhimg
gi dd hoc vao doi sdng hodc mot tinh hudng méi. Dé danh gia kha nang
van dung cua sinh vién, thi cu hoi ma cac thay cd str dung thuong cd
nhitng dong tir sau: ap dung, phan loai, sira doi, dua vao thuc té, ching
minh, udc tinh, van hanh, giai quyét, minh hoa, tinh toan, dién dich, thao
tac, du doan, bay to...

Phan tich
(Analyze)

V)

Phan tich 1a kha ning nhan biét chi tiét, phat hién va phan biét cac bo
phan cu thanh cua thong tin hay tinh huéng. O mic d6 nay doi hoi kha
nang phan nho ddi tugng thanh cac hop phan cdu thanh dé hiéu rd hon
cau triic ciia nd. Mudn dénh gia kha nang phan tich cia sinh vién, khi dat
cau hoi kiém tra théy b ¢6 thé sir dung cac dong tur: dbi chiéu, so sanh,
chi ra sy khéc biét, phan loai, phac thao, lién h¢, phan tich, td chirc, suy

lun, lya chon, vé biéu do, phan biét...

Téng hop
(Evaluate)

V)

Tong hop 1a kha ning hop nhat cac thanh phan dé tao thanh mét tong
thé/su vat 16n. O mirc d6 nay sinh vién phai st dung nhimg gi da hoc dé




Nhom

Mo ta chi tiét

tao ra hodc sang tao mot cai gi d6 hoan toan méi. Cac dong tir co thé
ding cho ciu hoi kiém tra voi muc dich dénh gia kha niang tong hop ctia
sinh vién: thao ludn, 1ap ké hoach, so sanh, tao méi, xay dung, sép dat,
sang tac, t6 chuc, thiét ké, gia thiét, hd tro, viét ra, bao cdo, hop nhét,

tuan thii, phat trién. ..

Tao lap
(Create)

(VD)

Tao 14p 1a kha ndng phan xét gia tri hodc su dung thong tin theo céc ti€u chi
thich hop. (HS trg dénh gia bang 1y do/lap luan). Dé sir dung diing muc do
nay, sinh vién phai c¢6 kha nang giai thich tai sao st dung nhiing 1ap luan
gia tri dé bao vé quan diém. Nhimg dong tir sir dung trong cau hoi kiém tra
¢ muc do danh gia 1a: phé binh, bao chira/thanh minh, tranh luan, bd tro cho
Iy do/lap luan, két luan, dinh lugng, xép loai, danh gia, Iya chon, udc tinh,
phan xét, bao v¢, dinh gia. .. La kha ndng phén xét gia tri hodc sir dung thong
tin theo c4c tiéu chi thich hop (hd tro danh gid bang 1y do/lap luan).




Phu luc 2.2: CAC NHOM CHUAN NANG LUC NGUOI HQC SINH VIEN CTTT,

CLC & POHE

TT

Ky
hiéu

Tén goi

Dién giai

PLOI

Functional
Knowledge

Students will be able to demonstrate understanding of
all business functions, practices and related theories
and be able to integrate this functional knowledge in
order to address business problems. Kién thirc chung
cta nganh (Business Knowledge)

PLO2

The Domestic &
Global Environment

Students will be able to demonstrate knowledge of
today’s domestic and global business environment
(e.g., legal, regulatory, political, cultural, and
economic). Kién thirc vé méi truong kinh doanh
(The Business Environment)

PLO3

Technical Skills

Students will possess quantitative and technological
skills enabling them to analyze and interpret
business data and to improve business performance.
K¥ néng phan tich (Technical Skills)

PLO4

Integrative Areas

Student will be able to intergrate experience that
enable to demonstrate the capacity to apply and
analyze knowledge and skills from an organizational
perspective. K§ nang tong hop (Intergrative Areas)

PLOS

Communication
Skills

Students will be able to demonstrate effective
written and oral communication skills in English.
K¥ ning giao tiép (Communication skills)

PLO6

Teamwork Skills

Students will be able to demonstrate interpersonal
skills for working in a dynamic and diverse world,
including in a team environment. Ky nang lam viéc
nhom (Teamwork skills)

PLO7

Problem solving

Students will be able to apply knowledge in new
and an familiar circumstances and divise invovative
solutions to cope with an unforseen events. Ky nang
tu duy phan bién (Problem solving skills)




Phu lyc 2.3. CHI TIET NANG LUC NGUOI HQC

TT | Ky hi¢u Tén goi Dién giai Cic tiéu chi
Students will be able to demonstrate understanding of all business
! PLOL Functional functions, practices and related theories and be able to integrate this
Knowledge functional knowledge in order to address business problems. Kién thirc
chung cua nganh (Business Knowledge)
Students will be able to demonstrate knowledge of today’s domestic and | 2.1. Global Self-
global business environment (e.g., legal, regulatory, political, cultural, and | Awareness
economic). Kién thitc vé mdi truong kinh doanh (The Business 2.2. Perspective Taking
Environment)
2.3. Cultural Diversity
, Lo The Global 2.4. Personal and Social
Environment Responsibility
2.5. Understanding Global
Systems
2.6. Applying Knowledge
to Contemporary Global
Contexts
Students will possess quantitative and technological skills enabling them | 3.1. Interpretion
to analyze and interpret business data and to improve business 3.2. Representation
3 PLO3 Technical Skills performance. Ky nang phan tich (Technical Skills)

3.3. Calculation

3.4. Application/Analysis




TT | Ky hi¢u Tén goi Dién giai Cic tiéu chi
3.5. Assumptions
3.6. Communication
Student will be able to integrate experience that enable to demonstrate | 4.1. Connections to
the capacity to apply and analyze knowledge and skills from an | Experience
organizational perspective. Ky ning tong hop (Intergrative Areas) 42 Connections to
Discipline
4 PLO4 Integrative Areas 4.3. Transfer
4.4. Integrated
Communication
4.5. Reflection and Self-
Assessment
o Students will be able to demonstrate effective written and oral | 5.1. Written
5 PLO5 Communication communication skills in English. K§ ning giao tiép (Communication | Communication
Skills skills)
5.2. Oral Communication
Students will be able to demonstrate interpersonal skills for working in a
6 PLO6 Teamwork Skills dynamic and diverse world, including in a team environment. Ky nang lam
viéc nhom (Teamwork skills)
Students will be able to apply knowledge in new and an familiar | 7.1. Identification
7 PLO7 Problem solving

circumstances and devise innovative solutions to cope with an unforeseen

7.2. Recognition




TT

Ky hi¢u

Tén goi

Dién giai

Cac tiéu chi

events. Ky nang tu duy phan bién (Problem solving skills)

7.3. Correct usage of

theories
7.4. Alternative Solutions

7.6. Persuasive




Phu lyc 4.1: MA TRAN MOI QUAN HE CAC HQC PHAN VA NANG LUC NGUOI
HQC/ MAPPING COURSE BASE ON PROGRAM LEARNING OUTCOME

(YES/NO MAPPING)
. . The Domestic
. Ma | Functional Technical | Integrative | Communication | Teamwork | Problem
Tén HP & Global
HP | Knowledge . Skills? Areas’ Skills* Skills® solving®
Environment!
(PLO1) (PLO2) (PLO3) (PLO4) (PLOS) (PLOG) (PLO7)
CBA300 X
Course X
2
Course X
3
Course X
4
Course X X
n

! Students will be able to demonstrate knowledge of today’s domestic and global business environment
(e.g., legal, regulatory, political, cultural, and economic).

2 Students will possess quantitative and technological skills enabling them to analyze and interpret
business data and to improve business performance.

3 Student will be able to integrate experience that enable to demonstrate the capacity to apply and
analyze knowledge and skills from an organizational perspective.

4 Students will be able to demonstrate effective written and oral communication skills in English

5 Students will be able to demonstrate interpersonal skills for working in a dynamic and diverse world,
including in a team environment.

6 Students will be able to apply knowledge in new and a familiar circumstance and devise innovative
solutions to cope with an unforeseen event.

10




Phu luc 4.2: MA TRAN HQC PHAN THEO CAP PQ/ IDENTIFY COURSE BASE ON
PROGRAM LEARNING OUTCOME

(LEVEL MAPPING)
Introduce | Reinforce Master
PLOs PLOs PLOs
) (R) M)
(1) (2) (3) 4) @) (5)
PLO 1 Functional PSYC 105
Knowledge
PLO 2 The Domestic & CBA300
Global
Environment
PLO 3 Technical Skills HRM360
PLO 4 Integrative Areas MGMT425
PLO 5 Communication MKTG300
Skills
PLO 6 Teamwork Skills
PLO 7 Problem Solving CBA300 FIN470
Gidi thich:

(1) Chuén ning luc ngudi hoc
(2) Muec dd I (Introduce)

(3) Muc do R (Reinforce)

(4) Muc do M (Master)

11




Phu luc 4.3: MA TRAN CONG CU PANH GIA HQOC PHAN PAP UNG NANG LUC
NGUOI HOC/ EMBEDED MAPPING COURSE BASE ON PROGRAM LEARNING
OUTCOME (EMBEDED MAPPING)

The
Functional | Domestic & Technical Integrative Communication | Teamwork | Problem
Knowledge Global Skills Areas Skills Skills solving
Environment
(PLO1) (PLO2) (PLO3) (PLO4) (PLO5) (PLOG6) (PLO7)

CBA300 1. Test/Quizz

2. Individual

assigment
3. Final
Exam
Course Short
2 Answer/Word
Answer

Course Discussion/Essay
3
Course Group
4 Projects
Course
Course Written Case
6 Assignments | Studies

12




Phu luc 4.4. MA TRAN CONG CU PANH GIA THEO THANH PHAN CUA PLO

PLO1.1:Functional Knowledge: PLO2: Global Learning Assessment PLO3:Technical Skills
Students will be able to demonstrate Students will be able to demonstrate knowledge of today’s Students will possess quantitative and technological skills
understanding of all business functions, domestic and global business environment (e.g., legal, enabling them to analyze and interpret business data and to
practices and related theories and be regulatory, political, cultural, and economic). improve business performance.
PROGRAM LEARNING able to integrate this functional
OUTCOME knowledge in order to address

business problems.
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