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PE CUONG HQC PHAN CHI TIET
(Ban hanh kém theo quyét dinhsé ~ OBP/PHKTOQD, ngay  thdng  ndm 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hoc phdn (tiéng Viét): Marketing cong

- Tén hec phan (tiéng Anh) Public services Marketing

- M& s6 hoc phén CLC-MKMA1118

- Thugc khai kién thirc Lwa chon cia cac nganh kinh té
- Sé tin chi 2 (27 gio, twong dwong 33 tiét)

+Sé gio' ly thuyét 15
+ Sé gio thdo lugn 12

- C4c hoc phdn tién quyét Khéng
2. THONG TIN GIANG VIEN
Giang vién: PGS.TS. Pham Thi Huyén, TBM Marketing
PGS.TS. Vii Tri Diing, TS D& Khac Huong, Khoa Marketing
Email: ; Phong 1305. Nha Al

3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan Marketing cong duoc xay dung véi noi dung tap trung vao viéc ang dung nguyén
1y marketing trong linh vuc dich vu céng. Hoc phan nay doi hoi sinh vién phai ¢ nhiing kién thic
co ban vé marketing va c6 quan hé chat ché véi hoc phan marketing dich vu. Hoc phan bao gom cac
noi dung vé &p dung marketing trong linh vuc dich vu cong: Pic diém marketing dich vu cong;
Hanh vi cta nguoi sir dung dich vu cdng; cach thuc sir dung cac cdng cu marketing mix, tir san
pham, dinh gia, kénh phan phdi, truyén thong toi van dé con ngudi, quy trinh va bang ching vat
chat cho dich vy cong.

4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

Gido trinh: Vii Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té quéc dén,
2007.
Tai ligu khéc ) N o
1. Pham Thi Huyén, Nguyen Hoai Long (2018), Marketing dich vu, NXB DH Kinh té Qudc
dan
2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)
3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies o
4. Tran Minh Pao (2013), Gido trinh “Marketing can ban”, NXB Pai hoc Kinh t€ Quoc dan



5. MUC TIEU HQC PHAN (COURSE GOALS)

Bang 5.1. Muc tiéu hoc phan

Muc Mo ta CPR PLOs | TDNL
tiéu muc tiéu
a | , 2] [3] [4]
G1 | Hiéu duoc boi canh va dac trung cua khu vuc cong, cua linh vuc dich vu PLO2.1.2 v
cong va ma}rke'ging dich vu cbng, trong d6 dac biét nam dugc vai tro va
vi tri cua yéu to con nguoi va quy trinh va co so vat chat trong cung ung
dich vu cong
G2 | Nhan dang dugc su tham du cua cac bén vao qué trinh cung ung va thu PLO2.2.1 \Y/
huong dich vu cong
G3 | Phan tich cac yéu to anh huong nham hiéu rd nhu cau va mong muon PLO2.4.1 \Y
cua cong dong vai dich vu cong
G4 | Thuc hanh dé xuét chién luoc marketing mix cho cac dich vu cong PLO2.7.1 \Y;
6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 6.1. Nang lwc nguoi hoc hoc phan
. Trinh
Nal:‘)’gi :1“(; NLNH M0 ta ning luc ngwoi hoc do
Newol ot | (cLoab.c) A nang fwe ngwat 1o ning
PLOxl.xZ.x3
luc
[1] [2] [3] [4]
PLO2.1.2 | CLO1.1.1 | Hiéu dugc thé nao la khu vuc cong, dich vu cong va dic trung cua dich \Y
vu cbng
CLO1.1.2 | Hiéu duoc céc loai dich vu cong va céc to chirc cung tng dich vu cong \Y;
CLO1.1.3 | Hiéu duoc cac thudc tinh dic thi cua marketing trong linh vuc cong v
CLO1.1.4 | Biét duoc céc cong cu marketing trong cung tng dich vu cong va phan v
biét v&i cung tng cac loai san pham phi céng cong khac
CLO1.1.5 | Nam dugc mot sb nguyén tac khi thiét ké cac cong cu marketing mix \Y;
cho dich vu cong
PLO2.2.1 | CLO2.2.1 | Hiéu dugc dic diém caa khu vire cong va nha cung wng dich vu cong \Y;
CLO2.2.2 | Hiéu dugc khach hang sir dung dich vy cong \Y
CL0O2.2.3 | Hiéu duoc tinh tat yéu cua canh tranh trong cung tng dich vu cong \Y;
PLO2.4.1 | CLO4.3.1 | Phan tich dugc sy anh hudéng caa cac yéu té méi truong toi hoat dong \Y
cung trng dich vu cbng va téi cac hoat dong marketing dich vu céng
CLO4.3.2 | Biét duoc céach thirc nghién ctru nhu cau khach hang dé cung tng dich \Y;
vu cong
CLO4.3.3 | Thyuc hanh nghién ctru cac cdng cu marketing mix dang dugc ap dung ¢ v
cac t6 chuc cung wng dich vu cong
PLO2.7.1 | CLO7.4.1 | Panh gia dugc thuc trang hoat dong cua té chirc cung tng dich vu cdng v
dué6i quan diém marketing




Trinh

Nang luc n
NN NLNH . g do
nguoi hoc (CLOab.0) M0 ta ning lwe ngwai hoc ning
PI—()xl.x2.x3
luc
CLO7.4.2 | Bé xuit duogc giai phap cai thién chat luong dich vu cong dudi quan \Y
diém marketing
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Hinh -
thired4nh Ngi dung Thoi diém N"Nh'j hec Tiéu chi danh gis Tg 1§
gia phan (%)
[1] [2] [3] [4] [5] [6]
A CLO1.1.1-
Chuong 1,2 Tuan 1,2 CLOLL5 | Chuyeén cin
A CLO2.2.1- | Su nghiém tuc
béanh gia Chuong 3,4 Tuan 3,4,5,6 CLO2.2.3 Murc do tuwong tac va tham gia
A A 10%
qua trinh Ch 5.6 Tudn 7.8.9 CLO4.3.1- | thao luan
Uong >, anh,o, CLO4.3.3 | Sirdung tai lidu tham khao khi
A CLO7.4.1- | thao luan
Chuong 7,8 Tuan 10,11 CLO7.4.2
CLO1.1.1- | Traloi truc dién c@u h{)i .
Bao cao CLO1.15 Nhan dién duoc van de thudc ve
hoac bai i An 7. CLO2.2.1- | dichvucbng 0
kiém tra ca | Chuone 1-6 Tuan7-10 1 502,23 | Phan tich dusi géc nhin 20%
nhan CLO4.3.1- | marketing
CLO4.3.2
Két cau va noi dung
o x CLO7.4.1- | Hinh thirc trinh bay 0
Bao cdo Tuan 12 CLO7.42 | Kha nang bio vé ¥ kién 10%
Bai tap Mtrc d6 hop tac trong nhom
nhom Noi dung
A LA Két cau
Bao cao ketqua | 4y 13 CLOTA1L- 1 inh thuc 10%
nghién ctru CLO7.4.2 , s
Dung thoi gian
Su chu dong
CLO1.1.1-
CLO1.15
Déanh gia | Tatca cac CLO2.2.1- | qaipr: o oxip 0
cubiky | chuong CLO2.2.3 | Baithicuoiky 50%
CLO4.3.1-
CLO4.3.2

8. KE HOACH GIANG DAY
8.1. N§i dung giang day
CHUONG 1: TONG QUAN VE MARKETING VA LINH VUC CONG




‘ Dé,ném bat nhiing nguyéen tac cua marketing trong linh vuc dich vy cong, ngudi hoc
can co kien thirc nén tang ve marketing va hi€u biet ve linh vuc cong. Chuong 1 dugc thict
ké nham cung cap cho nguoi hoc nhirng kién thirc nén tang do.

1.1.  Khai quat vé marketing
1.1.1. Khéai niém va nhitng thuat ngix nén tang
1.1.2. Su ra doi va phat trién (bao gdm ca cac giai doan phét trién)
1.1.3. Qua trinh marketing - Qua trinh cung ung gia tri
1.1.4. Qué trinh ra quyét dinh marketing
1.1.5. Nhitng nguyén ly co ban cta marketing

1.2.  Linh vuc cOng
1.2.1. Vai tro cua linh vuc c6ng trong quan ly
1.2.2. Khu virc ¢6ng va nhitng van dé kinh té co ban

Tai liéu tham khao cia chwong:

1. Vi Tri Dang (2007), Marketing Dich vu Cong, NXB Dai hoc Kinh té qubc dan, 2007

2. Pham Thi Huyén, Nguyén Hoai Long (2018), Marketing dich vy, NXB PH Kinh té
Quéc din

3. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)

4. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies

5. Tran Minh Pao (2013), Giéo trinh “Marketing cdn ban”, NXB Dai hoc Kinh té Quéc
dan

CHUONG 2: KHAI QUAT VE DICH VU CONG VA PAC PIEM CUA
MARKETING TRONG LINH VUC CONG

Chuong ndy gidi thigu cho sinh vién khai quat vé ban chat cua dich vu cong; nhiing
dac thu trong quan ly dich vu céng véi nguyén tac vi lgi ich chung va mét so hinh thai co
ban, cac bén tham gia vao dich vu céng. Tur d6, hudng téi viéc lam rd cac dac thu riéng cua
marketing dich vu cong do dac thu cua marketir]g dich vu lam cho ho;lt dong marketing
trong linh vyc cdng khac so vai marketing san pham vat chat vai tinh chat “cong cong” cua
dich vu.
2.1.  Khai quéat vé dich vu va dich vu cong

2.1.1. Khéi niém

2.1.2. Ban chat cua dich vu cong

2.1.3. Vai trd caa dich vy cong trong phat trién kinh té xa hoi
2.2.  Dac trung quan ly dich vu cong

2.2.1. Nguyén tac loi ich chung

2.2.2. Su doc lap vai thi truong

2.2.3. Vén dé hiéu suat va hiéu qua trong quan ly dich vu cong
2.3.  Cac hinh thai khac nhau caa khu vuc cong

2.3.1. Chinh quyén



2.3.2. Nhiing co quan dam bao céng bang va bao tro xa hoi
2.3.3. Dich vu cong khéng mét tién
2.3.4. Dich vu cong phai tra tién
2.3.5. Dich vu cong duoc hd trg 1 phan
2.4.  Pac thu caa marketing trong linh vuc cong
2.4.1. Ly do phai ap dung marketing trong linh vuc cong
2.4.2. Marketing trong linh vuc céng la marketing cho dich vu céng
2.4.3. Marketing dich vu cong la marketing trong linh vuc dich vu
2.4.4. Qui trinh marketing dich vu cong
2.4.5. Marketing trong cac hinh thai khac nhau cua khu vyc céng
Tai liéu tham khao caa chwong:
1. Vi Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té quéc dan, 2007
2. Pham Thi Huyén, Nguyén Hoai Long (2018), Marketing dich vy, NXB DH Kinh té
Quoc dan
3. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)
4. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies o
5. Tran Minh Pao (2013), Giao trinh “Marketing can ban”, NXB Pai hoc Kinh t€ Quoc
dan

CHUONG 3: MOI TRUONG MARKETING DICH VU CONG
Chuong nay tap trung trinh bay nhiing tac dong anh huéng cia méi truong marketing

dén hoat dong cua cac to chuc cong. Ngoal ra noi dung chuong con dé cap dén hanh vi cua
ngudi sir dung dich vu cong. Céch tiép can dudi goc do marketing tao diéu kién giai thich
dong co cua nguoi st dung va qué trinh ra quyét dinh cua ho.
3.1. Moi trwomg vi mo

3.1.1 Moi truong kinh té

3.1.2. Mai truong cong nghé

3.1.3. Moi trudong van hdéa — xa hoi

3.1.4. Moi truong luat phap thé ché
3.2. Khach hang trong cung cap dich vu cong

3.2.1 Nguoi st dung la nguoi tiéu dung

3.2.2. Nguoi sir dung la céc to chic

3.2.3. Qué trinh ra quyét dinh mua
Tai ligu tham khao cia chwong:

1. Vi Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té qudc dan, 2007

2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for

Improved Performance, NXB Pearson Education (US)

3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies



4. Tran Minh Pao (2013), Gido trinh “Marketing can ban”, NXB Dai hoc Kinh té Quéc
dan

CHUONG 4: NGHIEN CUU MARKETING
TRONG LINH VUC DICH VU CONG

Noi dung chinh caa chuong dé cap t6i quy trinh va cach thac thuc hién cac chuong
trinh nghién ctru lam can cur cung ung va cai tien dich vu cong. Viéc phan loai nghién ctiu
marketing la can thiét d¢ dam bao lya chon dugc cach thirc, phuwong phap va cong cu phu
hop trong nghién ctru marketing cung ng dich vu cong.

4.1. Nhieng ly do phai nghién ctru marketing trong linh vuc dich vu cong

4.1.1. Sy thay doi trong mdi truong

4.1.2. Nhirng thach thuc dat ra
4.2. Phan loai nghién ciru marketing trong linh vuc dich vu cong

4.2.1. F}hér! loai nghién ciru theo thoi gian thuc hién cudc nghién ciru (Nghién ciru Xac

dinh van d¢; Nghién ctu thir nghiém; Giam sat va danh gia)

4.2.2. Phan loai nghién ctu theo ngudn théng tin (Nghién ciru thir cip; Nghién ctru so

cap)

4.2.3. Phén loai nghién ctu theo cac ky thuat &p dung (Nghién ciru quan sat; Nghién

cau hoan canh; Nghién ctru thuc nghiém; Nghién ciru nhom tap trung; Nghién ctu

dieu tra; Nghién ctru theo phuong phap khach hang bi mat)
4.3. Quy trinh nghién ciru

4.3.1. Xac dinh muc tiéu

4.3.2. Xac dinh dbi twong nghién ctu

4.3.3. Lua chon ky thuat nghién cuu

4.3.4. Xay dung ké hoach chon miu

4.3.5. Thir nghiém cac cong cu

4.3.6. Thuc hién nghién ctu tai hién truong

4.3.7. Phan tich dix liéu

4.3.8. Viét bao céo va dua ra cac dé xuat
Tai ligu tham khao cia chwong:

1. Vii Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh t& qudc dan, 2007
2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)

3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies

CHUONG 5. SAN PHAM/DICH VU CONG
Noi dung chinh cua chuwong dé cap dén céc cap do ciu thanh cua san pham dich vu
cong; vé sy phat trién cua céc dich vy cong trén thé gioi. Pong thoi, sinh vién ciing s& duoc
trai nghiém va nghién cau céc yéu té moi trudng vat chat tham gia vao qué trinh cung ang
san pham dich vu cong



5.1. Khai quét chung vé san pham dich vu cong
5.1.1. Khai niém dich vu cong
5.1.2. Phan loai san pham dich vu céng
5.2.  Quan ly san pham dich vu
5.2.1. Thiét ké san pham dich vu
5.2.2. Quy trinh cung urng dich vu cbng (s€ duoc trinh bay k¥ hon & Chuong 8)
5.2.3. Van dé thu tuc va biéu mau cho dich vu cong
5.3. Mai trwong vat chat trong cung @ng dich vu céng
5.3.1. Vai trd ciia moi truong vat chat
5.3.2. Cac yéu t6 cau thanh moi truong vat chat
5.3.3. Thiét ké moi truong vat chat trong cung tng dich vy cong
Tai liéu tham khao caa chwong:
1. Vi Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té qudc dan, 2007
2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)

3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies

CHUONG6: GIA VA KENH PHAN PHOI DICH VU CONG
Chuong nay tap trung nghlen ciu 2 cong cu co ban cua marketing gdm Gia va Kénh
phan phdi. V¢ gia, nhitng van de chung nhat vé vai trd va muc tiéu cua chinh sach gié trong
dich vu céng; cac cin cir va cap do tinh toan, xac dinh chi phi, gia tri va gia cua dich vu
cong; nhiing logic phai phan tich trude khi xac dinh gia trong khu vuc dich vu cong; nhiing
nhén t6 anh huong va cac phuong phap dinh gia dich vu cong keé ca tinh huong doc quyen.
V& kénh phéan phdi trong linh vyc dich vu cong; chiing ta xem xét cac quyét dinh lya
chon dia diém va cach thuc tiep can kénh phan phoi trong dich vu cong; nhiing chien luoc va
phan phoi phan phoi dich vu cong mot cach thuan tién va hiéu qua nhat huong toi khach
hang va vi muyc dich cua cong dong.
6.1. Giatrong cung wng dich vu cong
6.1.1. Vai tro va muc tiéu cua chinh sach gia
6.1.2. Chi phi, gia tri va gia dich vu céng
6.1.3. Nhiing logic xac dinh gia trong khu vuc dich vu cong
6.2. Kénh phan phoi dich vu cong
6.2.1. Vai tro va chac nang cua phan phéi trong linh vuc dich vu
6.2.2. Céc quyét dinh kénh phan phdi
6.2.3. Chién Iuoc phan phdi
6.2.4. Phuong thuc phan phoi
Tai ligu tham khao caa chwong:
1. Vi Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té quéc dan, 2007
2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)



3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies

CHUONG 7: TRUYEN THONG
VA KHUECH TRUONG DICH VU CONG
_ Noi dung chinh ciia chuong dé cap khai quat dén nhiing van dé chung vé hoat dong

truyen thong: b6 phan hop thanh va déc trung thong diép cho dich vy cong; qua trinh xay
dung thong di¢p truyen thong vé dich vu cong; nhiing yeu to then chot khi lua chon kénh
truyen thong nham hudng toi nguoi nhan tin 1a cong ching sao cho dat hiéu qua nhat, vi
muc dich cdng dong.
7.1. Khai quat vé hoat déng truyén thong va khuéch truong

7.1.1. Céc bo phan c4u thanh cua truyén théng

7.1.2. Dac trung cua cac thong diép dich vu cong
7.2. Xay dung thong diép

7.2.1. Ban muén ngudi nhan tin biét diéu gi?

7.2.2. Ban muén ngudi nhan tin tin diéu gi?

7.2.3. Ban muén ngudi nhan tin lam gi?

7.2.4. Nhing luu y dé c6 théng diép hiéu qua
7.3.  Luwa chon kénh truyén théng

7.3.1. Kénh truyén thong

7.3.2. Nhitng yéu t6 then chét khi lva chon kénh truyén thong
Tai ligu tham khao cia chwong:

1. Vi Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té qudc dan, 2007

2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for

Improved Performance, NXB Pearson Education (US)

3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies

CHUONG 8: VAN BE CON NGUOI VA QUY TRINH
TRONG CUNG UNG DICH VU CONG

Noi dung chinh ciia chuong dé cap khai quat dén anh huong cua con nguoi téi qua
trinh cung ung dich vu cong, qua d6 anh hudng téi chat lwong dich vu cong va su hai long
cua khach hang st dung dich vu cong.

8.1. Vén dé con ngudi trong cung &ng dich vu cong
8.1.1.Céac yéu t6 anh hudng t6i yéu t6 con ngudi trong cung tng dich vu cong
Xung dot vai tro
Cam xdc cua nhan vién
8.1.2. C&c md hinh quan tri nhan sy trong linh vuc dich vu
M6 hinh quan tri s 1
M6 hinh quan tri sb 2



Phuong thuc quan tri s6 3

8.1.3. Tuyén dung va dao tao nhan vién
Tuyén dung
DPao tao nhan vién phuc vu

8.1.4. Cach thirc to chirc va quan 1y nhéan vién
Phuong phap quan 1y trao quyén cho nhan vién
Phuong phap quan ly, kiém soat va can thiép
T chac nhan vién dich vu

8.1.5. Thuc déy va tao dong luc cho nhan sy
Thu lao va dong vién
Gitr ch&n nhén vién va gitr chan khach hang
Xay dung van hoa dich vu cho doanh nghiép

8.2. Quy trinh cung &ng dich vu céng

8.2.1. Xay dung quy trinh dich vu
Cac noi dung can xac dinh khi xay dung quy trinh dich vu
Tién trinh thiét ké quy trinh dich vu
Phong ngtra 16i trong quy trinh dich vu

8.2.2. Quan tri hanh vi cia khach hang trong qua trinh tuong tac voi dich vy
Quan tri su tham gia cua khach hang
Mtrc 6 tham gia cua khach hang
Quan tri khach hang thiéu y thtc

Tai ligu tham khao cia chwong:
1. Vi Tri Diing (2007), Marketing Dich vu Cong, NXB Pai hoc Kinh té qudc dan, 2007
2. Philip Kotler,Nancy Lee (2014), Marketing in the Public Sector : A Roadmap for
Improved Performance, NXB Pearson Education (US)

3. Seymour H. Fine (2017), Marketing the Public Sector: Promoting the Causes of Public
and Nonprofit Agencies

8.2. KE HOACH GIANG DAY

NLNH hoc

Tuan | Ngi dung phan Hoat dongday va hec Bai danh gia
[1] [2] [3] [4] [5]

Chuong 1 | CLO1.1.1 | Sinh vién doc bai ¢ nha (Chuong 1 trong giao

R Cau hoi ngan
CLO1.1.2 | trinh va slides)

1 CLO1.1.3 | Giang vién giang va trao ddi véi sinh vién | Cau hoi lua chon
nhitng tinh huong thyc té
Chuong2 | CLOl1.1.1 Sinh Vi\én _dQC bai ¢ nha (Chuong 2 trong gido | ca hoi ngén
5 CLO1.1.2 | trinh va slides) o
CLO1.1.3 | Giang vién giang va trao déi véi sinh vién | Cau hoi hua chon
nhitng tinh huong thuc té
3 Chuong 3 | CLO2.2.1 | Sinh vién doc bai ¢ nha (Chuong 3 trong giao Cau hoi ngén

CLO2.2.3 | trinh va slides)




Gl'img vien gténg va tr?o doi vai sinh vién Cau héi hya chon
nhiing tinh huong thyc té
Chuong3 | CLO2.2.1 Sinh vi\én doc bai & nha (Chuong 3 trong gido | ca hoi ngén
4 CLO2.2.3 | trinh va slides) .
Giang vién giang va trao ddi véi sinh vién | Ca hoi lua chon
nhitng tinh hudng thuc té Tinh hudng
Chuong4 | CLO7.4.1 Sinlﬁ Vi‘énl _((ijoc bai ¢ nha (Chuong 4 trong gido Cau hai ngén
5 CLO7.4.2 | trinh vasll es)q ‘ .. . .. |cauhoilgachon
Giang vién giang va trao doi vdi sinh vién
nhitng tinh huong thuc té
Chuong 4 | CLO7.4.1 | Sinh vién doc bai ¢ nha (Chwong 4 trong giao | ¢ pej ngén
6 CLO7.4.2 | trinhvaslides) L
Giang vién giang va trao doi vai sinh vién Cau hoi lya chon
nhing tinh huong thuc té
Chuong 5 CLO4.3.1 S%nh Vi\én _dQC bai ¢ nha (Chuong 5 trong giao Cau hoi ngén
v CLO4.3.3 | trinh vaslides) .
Giang vién giang va trao doi véi sinh vién | Ca hoi lua chon
nhing tinh huong thuc té
Chuong 5 | CLO4.3.1 | Sinh vién doc bai & nha (Chuong 5 trong giao | ¢4, hoi ngén
CLO4.3.3 | trinh va slides) L
8 Giang vién giang va trao ddi véi sinh vién | C&U hoi lua chon
nhiing tinh hudng thyc té Tinh huéng Cau
hoi lya chon
Chuong 6 | CLO4.3.1 Sinh vién doc bai ¢ nha (Chuong 6 trong gido | ¢4, hoi ngén
9 CLO4.3.3 | trinh va slides) L
Giang vién giang va trao ddi vai sinh vién | C&U hoi lua chon
nhiing tinh huong thuc té
Chuong 7 | CLO4.3.1 S%nh Vi\én doc bai ¢ nha (Chuong 7 trong gido | cay hoi ngén
10 CLO4.3.3 | trinh va slides) o
Giang vién giang va trao doi véi sinh vién | Ca hoi lua chon
nhitng tinh hudng thuc té Tinh hudng
Chuong 8 | - 0431 Sinh Vi‘én doc bai ¢ nha (Chuong 8 trong giao | ca hoi ngén
1 trinh va slides) o
CLO433 | Giang vién giang va trao déi voi sinh vien | Cau hoi fua chon
nhitng tinh huong thyc té
1 Béi,tap CLO7.4.1 Thao luan va trinh bay bai tap nhém Cau hoi ngén va
nhom CLO7 4.2 thao luan
MM o7z thao luan

9. QUY PINH CUA HQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)

9.1. Quy dinh vé tham dw I6p hoc

Sinh vién/hoc vién c6 trach nhiém tham dy day du cac budi hoc. Trong truong hop nghi hoc do
ly do bat kha khang thi phai c6 gidy to chimg minh day du va hop 1y. Mdi budi ving mat s& bi




trir 1 diém danh gia qua trinh.Sinh vién ving qua 3 budi hoc dui c6 1y do hay khong co 1y do déu
bi coi nhu khong hoan thanh khoa hoc va phai dang ky hoc lai.

Sinh vién s& dugc cong diém cho mdi 1an phat biéu xay dung bai, c6 thé bu dip cho diém qua
trinh, diém kiém tra va diém bai tap nhém.

Sinh vién khong ndp bai tap nhém s& nhan diém 0 (khong) cho bai tap sau cing. Nhém sinh vién
nop bai tré sé& bi trir 1 diém cho mdi ngay ndp mudn.

9.2. Quy dinh vé hanh vi l6p hec

Hoc phan duoc thuc hién trén nguyén tic ton trong ngudi hoc va ngudi day. Moi hanh vi lam
anh hudéng dén qua trinh day va hoc déu bi nghiém cim.

Sinh vién phai di hoc ding gid quy dinh. Sinh vién di tré qua 10 phut sau khi gio hoc bat dau s&
khong dugc tham du bu6i hoc.

Tuyét d6i khong 1am on, gdy anh hudng dén nguoi khac trong qua trinh hoc.

Tuyét ddi khong dugc an udng, nhai keo cao su, sir dung céc thiét bi nhu dién thoai, may nghe
nhac trong gio hoc.

May tinh xach tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai giang, tinh toan
phuc vu bai giang, bai tap, tuyét d6i khong dung vao viéc khac.

Truong PH Kinh té Quéc dan Trwéng Bo mon

PGS.TS. Pham Thi Huyén



