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3.MO TA HQC PHAN o

Hoc phan Quan tri Marketing dugc thiét ké véi cac ndi dung gitp nguoi hoc hinh dung dugc
nhitng cong viéc co ban ma mdt ngudi quan 1y hoat dong marketing tai mot doanh nghiép, nadm
vitng ndi dung cac cdng viéc thudc chirc ning marketing clia doanh nghiép dén tién hanh xay dung
duge mot ban ké hoach marketing phtt hop véi doanh nghiép; cudi ciing 1ap ké hoach tién do va
ngudn luc dé t6 chie thuc hién, kiém tra giam sat ké hoach marketing do.
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5. MUC TIEU HQC PHAN

Bang 5.1. Muc tiéu hoc phian

Muc Mo ti Chuan df“uu ra‘cﬁa Trinh do
tidu muc titu Chuong trinh dao tao ning luc
: (X.x.X) :
£ I [2] ‘ [3] [4]
Gl | Nam bat kien thac co ban vé Quan tri | PLO1 1
marketing: qué trinh quan tri marketing trong | PLO 2
doanh nghiép, 1ap ké hoach va chién lugc
marketing, quan tri hé thdng théng tin va
nghién cuu marketing, thuc hién cac phan
tich vé méi trudong va ngudn luc marketing,
quan tri cac cong cu marketing hdon hop,
danh gia kiém soat va diéu chinh hoat dong
marketing trong doanh nghigp.
G2 | Giup ngudi hoc van dung cac kién thac vé | PLO1 v
quan tri marketing trong thyc tién hoat dong | PLO 2
kinh doanh cua c&c doanh nghiép thong qua
viéc giai quyét cac tinh hubng quan tri
marketing.
G3 | Hu6ng dan sinh vién thyc hanh xay dung | PLO1 \%
mot phan bao céo/ ban ké hoach marketing | PLO 2
cho mét sé doanh nghiép tai Viét Nam trén
co s& nhing théng tin thi truong ma sinh
vién duoc yéu cau thu thap.
6. CHUAN PAU RA HQC PHAN o ‘
Bang 6.1. Chuan dau ra hoc phan
Muc Trinh
tiéu hec CHR M0 ta chuin dau ra do niing
phan (CLOx.x) luc
[1] [2] [3] [4]
Gl CLO1.1 | Hiéu duoc ban chat va nhitng khai niém co ban cua quan tri Il
marketing
CLO1.2 M©& ta dugc qué trinh quan tri marketing trong doanh nghiép I
CLO1.3 M6 ta duoc qua trinh 1ap ké hoach va chién lugc marketing Il
CLO1.4 | Nhan thirc duoc sy van hanh cua hé thdng quan tri hé thong Il
théng tin va nghién ciu marketing




CLO15 Giai thich dugc sy anh huong ciia méi truong va nguon lec I
marketing téi hoat dong marketing ctia doanh nghiép
CLO1.6 Giai thich dugc cach thirc quan tri cac cong cu marketing I
hén hop
CLO1.7 | Mb ta duoc hoat dong danh gia kiém soat va diéu chinh I
marketing trong doanh nghi¢p
G2 CLO2.1 Van dung phan tich sy anh huong cia moi truong marketing I
tai hoat dong marketing cua doanh nghiép
CLO2.2 Van dung phan tich sy anh huéng caa nguon luc marketing I
toi hoat dong marketing cua doanh nghiép
CLO2.3 Van dyng phén tich sy anh hudng ciia moéi truong marketing v
va nguon luc dé danh gia cac quyét dinh vé lya chon thi
trrong muc tiéu
CLO2.4 Van dung phan tich sy anh huong cia moi truong marketing v
va ngudn lyc dé danh gia cac quyét dinh vé cac cong cu
marketing hon hop
G3 CLO3.1 Thyc hanh thu thap va phan tich théng tin cho mét doanh Il
nghiép cu thé
CLO3.2 | Panh gia chién lugc, chinh sach, ké hoach marketing cho v
mét doanh nghiép cu thé
CLO3.3 | Xay dung mot phan ban ké hoach marketing cho mét doanh v
nghiép cu thé
7. PANH GIA HQC PHAN ‘
Bang 7.1. Panh gia hoc phan
Hinh thic " N CDR hoc phan | Tiéu chi danh | Ty I&
dinh gid Noi dung Thoi diem (CLO.xI.Jx) qid (g;o).
[1] [2] [3] [4] [5] [6]
Chuong 1 Tuan 1 CLO1.1,1.2
Chuong 2 Tuan 2 CLO 13 Tuong tac,
Chuong 3 Tuan 3 CLO1.4,3.1 thao luan
N CLO 1.5, 2.1, |trong gio hoc,
Pénh gi4 Chuong 4,56 | Tuan 4,56 22,3232 | bai 0o | |0y
ua trinh X CLO 1.3, 2.3, | dung/sai
! Chuong 7.8 Tuan7.8 32,33 bai : tap  tric
Chuong Tuan CLO 1.6, 2.4, | nghiém.
9,10,11,12,13,14 | 9,10,11,12 3.2,3.3
Chuong 15,16 Tuan 13 CLO 1.7




Dénh gia , ‘ CLO 1.1 dén Bi Kidm ira
giita ky Chuong 1 dén8 | Tuin 8 15, CLO21 gitta ks 20%
dén 2.3
Bai tap nhém | Tat cac . CLO1, CLO2, | Bai tap nhom,
chuong Tuan13 14 | o103 thuyét tinh | 207
f;‘nh gl cuol :;tmg 4 Tuan 18 g::gls" ZC"OZ’ Bai thi cudi ky | 50%
8. KE HOACH GIANG DAY
A X: Noi CbR "
Tuahn/Buol dung hoc Hoat figng Bai danh gid
oC phin day va hoc
[1] [2] [3] [4] [5]
Chuong | CLO1 Sinh vién doc truéc & nha chuong 1 | Panh gia qua
1 trong giao trinh trinh
1 Giang vién giang ly thuyét va trao doi | Kiém tra gitra
véi sinh vién nhiing tinh huéng thuc té | ky
Bai thi cubi ky
Chuong | CLO1 Sinh vién doc trudc chuong 2 trong gido | Panh gia qua
2 trinh trinh bai tap
Giang vién giang ly thuyét dung/sai,  tric
2 Kiém tra nhan thuc nghiém
Trao d6i vai sinh vién nhitng tinh hudng | Kiém tra giira
thuc té Ky
Bai thi cubi ky
Chuong | CLO1, | Sinh vién doc trudc chuong 3 trong gido | Panh gia qua
3 CLO2 trinh trinh
3 Giang vién giang ly thuyét Kiém tra giia
Giéi thiéu/Thao luan tinh huéng doanh | ky
nghiép/ ké hoach marketing Bai thi cudi ky
Chuong | CLO1 Sinh vién doc truéc ¢ nha chuong 4,5 | Panh gid qua
4,5 trong giao trinh trinh
4 +5 Giang vién giang ly thuyét va trao d6i | Kiém tra giira
véi sinh vién nhiing tinh huéng thuc té | ky
Bai thi cudi ky
Chuong | CLO1 Sinh vién doc truéC ¢ nha chuong 5,6 | Panh gia qua
546 5,6 trong giéo trinh trinh

Giang vién giang ly thuyét
Thao luan tinh hudng doanh nghiép/ ké

Kiém tra giia
ky




hoach marketing

Bai thi cudi ky

Chuong | CLOL1, Sinh vién doc trudéc & nha chuong 7,8 | Panh gia qua
7,8 CLO2 trong gido trinh Giang vién giang va trao | trinh
2 48 df*ii véi sinh vién nhitng tinh hudng thuc | Bai thi cudi ky
te
Thao luan tinh huéng doanh nghiép
Kiém tra gitra ky
Chuong | CLOL1, Sinh vién doc tru6c & nha chuong 9,10 | Panh gia qua
9,10 CLO2 trong giao trinh trinh
9 Giang vién giang ly thuyét Bai thi cudi ky
Thao luan tinh hudng doanh nghiép/ ké
hoach marketing
Chuong | CLO1, | Sinh vién doc truéCc & nha chuong 11 | Panh gia qua
11 CLOZ | trong gido trinh trinh
10 Giang vién giang ly thuyét Bai thi cudi ky
Thao luan tinh hudng doanh nghiép/ ké
hoach marketing
Chuong | CLO1, | Sinh vién doc tru6C ¢ nha chuong 12 | Panh gid qua
12 CLO2 trong gido trinh trinh
11 Giang vién giang ly thuyét Bai thi cudi ky
Thao luan tinh hudng doanh nghiép/ ké
hoach marketing
Chuong | CLO1, | Sinh vién doc trudc ¢ nha chuong 13,14 | Panh gid qua
13,14 CLO2 trong giao trinh trinh
19 Giang vién giang ly thuyét bai tap dung/sai,
Kiém tra nhan thuc trac nghiém
Thao luan tinh huéng doanh nghiép/ ké | Bai thi cudi ky
hoach marketing
Chuong | CLO1 Sinh vién doc trudc & nha chuong 15,16 | Panh gia qua
15,16 trong giéo trinh trinh
13 Giang vién giang ly thuyét Bai thi cudi ky
Thao luan tinh hudng doanh nghiép/ ké
hoach marketing
Cac Thuyét trinh nhdm: Sinh vién chuan bi
nhom CLO1, |bao cao tai nha, ban word va Slides | banh gia qua
14,15 sinhvién | CLO2, | dang powerpoint. M&i nhdm c¢6 10 phdt | trinh
trinh by | CLO3 | trinh bay b4o cdo va 10 pht hoi dap vei | Bai thi cudi ky
két qua giang vién va cac sinh vién con lai cua




bai tap 16p.
nhom

9. QUY PINH CUA HQC PHAN

9.1 Quy dinh vé tham dw l6p hec
Sinh vién/hoc Vvién c6 trach nhiém tham du day dua cac budi hoc. Trong trudng hop ngh1 hoc

do Iy do bt kha khang thi phai ¢ gidy to chirng minh day di va hop ly. Sinh vién ving qué 4
budi hoc di ¢ ly do hay khdng cé Iy do déu bi coi nhu khong hoan thanh khéa hoc va phai
dang Ky hoc lai. Mdi budi vang mit s& bj trir 1 diém danh gia qua trinh.

- Sinh vién s& dugc cong diém cho mdi 1an phat biéu xay dung bai, c6 thé bu dap cho diém quy
trinh, diém kiém tra va diém bai tap nhom.

- Sinh vién khong ndp bai tap s& nhan diém 0 (khong) cho mdi bai thiéu. Sinh vién ndp mudn
bai kiém tra s& trir 20% s6 diém kiém tra. Nhom sinh vién ndp bai tré s& bi trir 1 diém cho
moi ngdy n6p mudn.

9.2 Quy dinh vé hanh vi 16p hoc
Hoc phan duoc thuc hién trén nguyén tic ton trong nguol hoc va nguoi day. Moi hanh vi [am
anh huong dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién phai di hoc dung gio quy dinh. Sinh vién di hoc mudn 15 phat coi nhu khéng tham
du budi hoc, tinh vao mot budi vang.

- Tuyét d6i khong 1am 6n, gdy anh huong dén nguoi khac trong qua trinh hoc.

- Tuyét ddi khong dugc an uéng, nhai keo cao su, st dung cac thiét bi nhu dién thoai, may
nghe nhac trong gio hoc.

- May tinh x4ach tay, may tinh bang chi dugc thyc hién vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tap, tuyét doi khong dung vao viéc khac.

10. NGAY PHE DUYET:
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