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1. Thdng tin c& nhan

Ho va tén Nguyén Thu Lan Ngay sinh | 20.5.1979

Hoc ham/Hoc vi Tién sy Gigi tinh Ni

Chac vu hanh chinh Pho truéng bo mon Ngach Giang vién chinh
Nam tuyén dung vao NEU 2002

Tén Khoa/Vién, Bo mén

Bo mon Marketing, Khoa Marketing

Tén co quan cOng tac

Dai hoc Kinh té Québc dan

bién thoai cb dinh Di dong 0932258666
Email lannt@neu.edu.vn Fax
2. Qué trinh dao tao
2.1. Qua trinh dao tao chinh quy dai han
Nam. :[Ot Bac dao tao Chuyén nganh dao tao Co s¢ dao tao
nghiép
2018 Tién sy Marketing PH Kinh té Qudc dan
2007 Thac sy Marketing va Quan tri PH tong hop Sydney
chién lugc
2005 Thac sy Tai chinh tién té Trudng PH KTQD
2004 Pai hoc Tiéng Anh Trutmg Bai hoc sur pham ngoai
ngtt, Pai hoc Quoc Gia Ha Noi
2001 Dai hoc Tai chinh ngéan hang Truong PH KTQD

2.2. Cdc khéa dao tao ngéin han

Thoi gian

Noi dung dao tao

Pon vi dao tao

Thang 1/2013

Khoéa boi dudng vé Phuong phap
nghién ctru dinh tinh (bang Tiéng
Anh)

T6 chirc phat trién qudc té Canada
két hop vé6i truong Pai hoc Kinh té
Quéc dan, chuong trinh dao tao
doanh nhan Viét Nam

va marketing qudc té cho hang tiéu
dung va thu cong my nghé (bang
tieng Anh)

Thang 6/2009 | Khoa boi dudng giang vién vé California State University Long
phuong phap giang day va viét luan | Beach, USA két hop voi chuong
(bang tiéng Anh) trinh tién tién, dai hoc Kinh té Quoc
dan, Ha Noi.
Théang 9/2008 | Khoa dao tao vé xuc tién xuat khau | Trung tim dao tao Viét Nam —

Singapore (VSTC)




Chuong trinh dao tao cia ADS tal

Thang 4- Dao tao vé ngdn ngit va hoc thuat ;
8/2005 (chwong trinh hoc bdng ctia chinh | Pai hoc quoc gia Ha néi, quan
phtl Australia — bang Tiéng Anh) Thanh Xuén, HN
Thang 9/2004 | Khéa dao tao va bdi dudng gidng Trung tdm thuong mai Qudc té thuc
vién vé “Quan 1i mua hang va chudi | hién tai Pai hoc Kinh té quéc dan,
ung tmg” — bang Tiéng Anh Ha No6i

3. Kinh nghiém lam viéc

TT Co ong tac/ doanh
Thoi gian quan. f RS tac ) Chirc vu va cong viéc
nghié¢p tham gia
1 Tir thang 6 nam | Khoa Marketing, truong Dai | Gidng vién, giang day cac hoc phan
2002 dén nay hoc Kinh t€ Quoc dan Marketing can ban, Quan tri
Marketing, Quan tri ban hang, K§
nang ban hang, Marketing dich vy,
CRM.
2 Tu thang 6 nam | Chuong trinh EBBA, Vién Giang vién, giang day hoc phan
2019 dén nay Quan tri kinh doanh, truong Sales Management
DPai hoc Kinh té Quoc dan
3 Tu thang 8 nam | Vién Dao tao qyéc té, truong | Tro giang chuong trinh dao tao cur
2007 dén 2011 Pai hoc Kinh t€ Quoc dan nhan quan tri kinh doanh quéc té
cac hoc phan Marketing, Marketing
planning, Sales planning and
operation.
4 Tir thang 8 nam | Cac doanh nghi€p Viglacera, Huéan luyén dao tao nhan vién cho
2007 dén 2011 VNPT, Mobiphone doanh nghiép v€ ban hang va quan
tri ban hang, marketing dich vu.
5 2009 - 2011 Topica Giang day tryc tuyén, viét bai gidng
hoc phan Quan tri ban hang
6 2009 -2011 Hoc vién Ngan hang Giang day mon Quan tri Marketing,
Marketing dich vu
2009 Cong ty Co phﬂﬁn tu van va Tu van dy an
dau tu phat trién ndng nghi¢p
nong thon AgroVietLink
2001- 2002 Coéng ty TNHH Anh Cao, 36 | Ké toan vién
Cat Linh, Ha No6i

4. Kinh nghiém nghién ciru hoc thuéat

4.1. Két qua/dé tai nghién ciru da thuc hién

TT Tén dé tai Co quan tai trg kinh | Nam bat dau/két | Vai tro
phi thac
1 | beé tai cap co so: Investigate Truong Pai hoc Kinh 2019/2019 Cha tri

antecedents affecting student
engagement behaviour toward
higher educational service at
state universities in Hanoi.

té Quéc dan




2 Tac dong cua marketing noi bo | B Giao duc dao tao 2018/2019 Thanh
dén chat luong dich vu ctia ngan Vién
hang thuong mai Viét Nam

3 | Ung dung marketing nham nang | B6 Gi&o duc dao tao 2016/2017 Thanh
cao nang lyc canh tranh cuda Vién
NHTM VN

4 | Xay dyung h¢ thong chi tiéu danh | Truong Dai hoc Kinh 2009/2010 Thu ky
gid giang vién trong giang day te Quoc dan
va nghién cuu }(hoa hoc tai Dai
hoc Kinh té Quoc dan

4.2. Bai nghién ciru di dwogc cong bd

TT| Nim Tén cong trinh Tén tap chi NXB/S6 tap, | 1SSN/
cong bd trang diang cong trinh ISBN

INTERNAL MARKETING, Psychosocial ars
CUSTOMER SATISFACTION: A - lssue 8, May
VIETNAMESE BANK CASE Pages: 2914-2927

) ] DOI: 10.37200/1JPR/V 241
https://www.psychosocial.com/article/PR | g/pr280311
280311/21138/

2 |2020 The Impact of Internal Marketing on Test Engineering and 0193 -
Employee Satisfaction and Customer Management, January - 4120
Satisfaction with the Mediating Role of | February 2020, Page No.
Service Quality: A Vietnamese Bank 12617 -7278
Case
http://www.testmagzine.biz/index.php/tes
tmagzine/article/view/1993

3 |2019 Investigation of the student engagement | The South Asian Journal
behaviour at the faculty level in a of Business and
university Management Cases,
https://journals.sagepub.com/eprint/4Ng | Yolume 8 lssue 3 of
DSSUMCQCAV4MEMDPA/full December 2019

4 | 2016 MGt s yéu t6 anh hudng t6i sirc manh Tap chi Kinh té & Phat
thuong hiéu ndi bd tai cdc ngan hang trién — 6 dac biét thang
thuong mai Vi¢t Nam 11 trang 41 - 50

5 |2016 Kiém nghiém mo hinh cta Kinh & Grace | Tap chi Kinh té & Phat
(2012) vé cac yeu td anh huong téi stic trién — s6 233 (II) thang
manh thuong hi¢u bén trong tai cdc ngan 11, trang 89-98
hang thuong mai Viét Nam

6 2008 Xay dung thuong hi¢u trong noi I?(f) Tap chi’Kinh té & Phat
doanh nghi¢p — mot chién lugc dé xay trién, SO 137, thang 11
dung thuong hiéu doanh nghiép nam 2008, trang 49-52

7 | 2004 Céc cap do cta san pham ngan hang xét Tap chi Kinh té & Phat

trién, SO 81, Thang 3 ndm



https://www.psychosocial.com/article/PR280311/21138/
https://www.psychosocial.com/article/PR280311/21138/
https://doi.org/10.37200/IJPR/V24I8/PR280311
https://doi.org/10.37200/IJPR/V24I8/PR280311
http://www.testmagzine.biz/index.php/testmagzine/article/view/1993
http://www.testmagzine.biz/index.php/testmagzine/article/view/1993
https://journals.sagepub.com/eprint/4N4DSSUMCQCAV4MEMDPA/full
https://journals.sagepub.com/eprint/4N4DSSUMCQCAV4MEMDPA/full

tu goc do marketing.

2004, trang 37-39.

4.3. Giéo trinh, sach chuyén khao

TT Niam phat Tén cong trinh Tén tap chi NXB
hanh
1 2018 Giao trinh Quan tri ban hang NXB PHKTQD
2 2018 Gido trinh Marketing dich vu NXB BDHKTQD
3 2018 Giao trinh Nguyén ly hinh thanh | NXB Lao dong
gié ca thi truong ’
4 2019 Sach chuyén khao: Nang cao chat | NXB BPH KTQD
lugng dich vu ngan hang thuong
mai Viét Nam
5 2019 Gido trinh “Quan tri gia” NXB PH KTQD

4.4. Hoi nghi va hgi thao da tham gia

Thoi gian T6 chirc Tén bai viét
Hoi thao * Giai phap thuc ddy phat Céc diéu kién va giai phép phat
Thang 6/ 2020 trién san xuat va ti€u thy san pham trién chuoi cung irng san pham

nong nghiép hiru co trén dia ban thanh
pho Ha Noi

nong nghi€p hitu co cho khu vuce
thi truong Ha Nai.

Thang 11/2019

Hoi thao “ Kinh doanh s6 va Marketing
trong ky nguyén toan cau hoa”

Su hai long cua nhan vién ngan
hang dudi tdc dong cua marketing
ndi bo tai ngan hang thuong mai
Viét Nam

Thang 3/2019

Ho1 thao “Quan 1y hoat dong kinh
doanh qua mang x4 hoi trén dia ban
thanh pho Ha Noi”

Tang cudng sy tuong tac va gan
két cua khach hang trong thoi dai
4.0

Thang 10/2018

Hoi thao quéc té vé Marketing do
TIIKM t6 chuc

Marketing in the 21% century: The way
forward to “Dream Society”

student
the

Investigation of the
engagement behaviour at
faculty level in a university

Thang 4/ 2015 | Hoi thao quép gia do Khoa Marketing — | Tao sttc manh thuong hi¢u bén
PH KTQD t6 chirc trong — Cong cu dinh huéng hanh
Hanh vi mua ctia ngudi Viét Nam d6i | V! khach ,hang cua cac ngan hang
vO1 hang noi, hang ngoai trong thoi dai trong nuoe
toan cau hoa

Thang 12/2012 | Hoi thao qudc gia do Khoa Marketing — | CRM chién luoc va vai trd cia

PH KTQD t6 chtic

Quan tri quan h¢ khach hang - Ly
thuyét va thuc tién ung dung ¢ Viét
Nam

hoat dong xay dung thuong hi¢u
trong ndi bd cac doanh nghi¢p
dich vu




4.5 Cong trinh dang nghién ctru/thuc hién

TT Tén cong trinh Co quan tai tro | Nam bat dau/két thic | Vai tro
kinh phi
1 Giao trinh “Quan tri quan hé Truong Daj hoc 2018/2021 Thanh
khach hang” Kinh te Quoc dan vién
2 | Gido trinh “Nghién ctru Truong Dai hoc 2019/2021 Thanh
Marketing” Kinh te Quoc dan vién
3 | Gido trinh “ Marketing quoc Truong Dai hoc 2020/2021 Thanh
te” Kinh té Quoc dan vién
4 | Gido trinh “Tiéng Anh nganh Trudng Dai hoc 2020/2021 Cha tri
Marketing Kinh te Quoc dan
5 | Pé tai: Tong quan vé thi D¢ tai nhanh cia dé 2019/2021 Thanh
truong va to chirc trung gian | tai cap Quoc gia vién
cua thi truong khoa hoc cong | Ma dé tai:
nghé TTKHCN.DT.01-
20
6 | De tai: De xuat giai phap | D€ tai nhanh cua de 2019/2021 Thanh
chinh sach va co ché két n6i | tai cap Quoc gia vién
chia s¢ co s¢ dir li€u gilra cac | Ma dé tai
to chirc trung gian trén thi TTKHCN.DT.01-
truong khoa hoc va cong 20
ngh¢ Viét Nam.
5. Kinh nghiém gidng day
TT | M06n hec/ linh vuc giang Tiéng Anh/ Chuwong trinh/ Té chiic
day Tieng Viét
1 | Marketing can ban Tieng Viét Chuong trinh chinh quy dai tra NEU
2 | Quan tri Marketing Tiéng Viét Chuong trinh chinh quy dai tra NEU,
Hoc vién Ngan hang
3 | Quan tri ban hang Tiéng Viét Chuong trinh chinh quy dai tra NEU,
chuong trinh giang day truc tuyen
Topica, cac doanh nghiép cua
Viglacera
4 | Marketing dich vu Tieng Viét Chuong trinh chinh quy dai tra NEU,
Hoc vién Ngéan hang, cac doanh
nghiép cua VNPT
5 | Quan tri quan h¢ khach hang Tieng Viét Chuong trinh Chat lugng cao,
chuong trinh chinh quy dai tra NEU
6 | Ky nang ban hang Tiéng Viét Chuong trinh POHE, chuong trinh
chinh quy dai tra NEU, céc doanh
nghiép cua Viglacera, Mobiphone
7 | Sales management Tieng Anh Chuong trinh Chat lugng cao NEU,
Chuong trinh EBBA
8 | Principles of Marketing Tiéng Anh Tro giang chuong trinh tién tién,
chuong trinh IBD NEU
9 | Marketing planning Tiéng Anh Tro giang chuong trinh IBD NEU




10

Sales planning & operation

Tiéng Anh

Tr¢ giang chuong trinh IBD NEU

11

Services Marketing

Tiéng Anh

Chuong trinh Chat lwong cao &
POHE NEU

Ha N¢i, ngay 21 thang 03 nam 2021

NGUOI KHAI

Nguyén Thu Lan




