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3.MO TA HQC PHAN o

Hoc phan Quan tri Marketing dugc thiét ké véi cac ndi dung gitp nguoi hoc hinh dung dugc
nhiing cong viéc co ban ma mot nguoi quan 1y hoat dong marketing tai mot doanh nghiép, tir viéc
nidm bét noi dung co ban cia mdt ban ké hoach marketing dén tién hanh xay dung dugc mot ban
ké hoach marketing phil hop vé6i doanh nghiép; cudi cuing 1ap ké hoach tién d6 va ngudn lyc dé to
chire thuc hién ké hoach marketing do.
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5. MUC TIEU HQC PHAN



Nam bt kién thirc co ban vé& Quan tri marketing: qua trinh quan tri marketing trong doanh
nghiép, 1ap ké hoach va chién lugc marketing, quan tri hé thng théng tin va nghién cuau
marketing, thuc hién céc phan tich vé méi trudng va ngudn luc marketing, quan tri cac cong
cu marketing hdn hop, danh gia kiém soat va diéu chinh hoat dong marketing trong doanh
nghiép.

Gitip ngudi hoc van dung cac kién thirc v& quan tri marketing trong thuc tién hoat dong kinh
doanh cua cac doanh nghiép théng qua viéc giai quyét cac tinh hudng quan tri marketing.

. Huéng dan sinh vién thuc hanh xay dyng céc chién lugc va chinh sach marketing cho mét sb
doanh nghiép tiéu bieu tai Viét Nam trén co s& nhiing thong tin thi truong ma sinh vién dugc
yéu cau thu thap.

. Huéng dan ngudi hoc 1am viéc & mic d6 ca nhan va cong tac nhom dé thyc hién va trinh bay
mot sé béo céo/ xay dung ban ké hoach chién luoc marketing trong doanh nghiép theo mau
cho trudc.

Gitip ngudi hoc sir dung tu duy sang tao va tu duy phan bién cho van dé thuc té tai cac doanh
nghi¢p
Bang 5.1. Muc tiéu hoc phin

Chuén dau ra caa

MO ta ] 0
MP ¢ .i‘ Chuong trinh dao tao Tfmh do
tieu muc tieu (X.XX) nang luc

[1] [2] [3] [4]

G1 | Nim bat kién thac co ban vé Quan tri | PLO1.3.2,2.1.1 I
marketing: qué trinh quan tri marketing trong
doanh nghiép, lap ké hoach va chién lugc
marketing, quan tri hé théng thong tin va
nghién cau marketing, thuc hién cac phan
tich v& moi trudng va ngudn lec marketing,
quan tri cac cong cu marketing hon hop,
danh gia kiém soat va diéu chinh hoat dong
marketing trong doanh nghiép.

G2 | Giap ngudi hoc van dung céc kién thuc vé | PLO 2.1.2 \
quan tri marketing trong thuc tién hoat dong
kinh doanh cua cac doanh nghiép théng qua
viéc giai quyét cac tinh hubng quan tri
marketing.




G3 | Hudng dan sinh vién thuc hanh xay dung cac | PLO 2.1.2 Vi
chién luoc va chinh sach marketing cho mot
s6 doanh nghiép tiéu biéu tai Viét Nam trén
co sO& nhng théng tin thi truong ma sinh
vién duoc yéu cau thu thap.
G4 | Giup nguoi hoc su dung tu duy séng tao va | PLO32.1.7,3.1.1,3.1.2 Vi
tu duy phan bién cho van dé thuc té tai cac
doanh nghiép
G5 | Huéng dan nguoi hoc 1am viéc & mac do ca | PLO 2.1.7, 3.1.4, 3.3.2, Vi
nhan va cong tac nhém dé thuc hién va trinh | 4.4.1
bay mot sé béo cao/ xay dung ban ké hoach
chién luoc marketing trong doanh nghiép
theo mau cho truéc.
6. CHUAN PAU RA HQC PHAN o ‘
Bang 6.1. Chuan dau ra hec phan
Muc Trinh
tiéu .hQC CDR M0 ta chuan dau ra do nang
phan (CLOx.x) luc
[1] [2] [3] [4]
Gl CLO1.1 | Hiéu duoc ban chat va nhitng khai niém co ban cua quan tri 1l
marketing
CLO1.2 Nam dugc qua trinh quan tri marketing trong doanh nghiép I
CLO1.3 | Nam duoc quéa trinh lap ké hoach va chién luoc marketing 1l
CLO1.4 | Hiéu duoc sy van hanh cua hé thong quan tri hé thong thong [
tin va nghién cau marketing
CLO1.5 |Hiéu duoc cach phan tich méi trudong va nguon luc I
marketing trong hoat dong marketing cua doanh nghiép
CLO1.6 Hiéu duoc cach thuc quan tri cac cong cu marketing hon I
hop
CLO1.7 | Nam duoc hoat dong danh gia kiém soat va diéu chinh [
marketing trong doanh nghiép
G2 CLO2.1 Phéan tich sy anh hudéng cua moi treong marketing toi hoat v
dong marketing cua doanh nghiép
CLO2.2 Phan tich sy anh huong cua ngudn luc marketing téi hoat v
dong marketing cua doanh nghiép
CLO2.3 Van dung phan tich sy anh hudng ciia moi treong marketing \Y




va nguon luc dé danh gia cac quyét dinh vé lya chon thi
trrong muc tiéu
CLO24 Van dung phan tich sy anh huong cta moi truong marketing \Y
va ngudn lyc dé danh gia cac quyét dinh vé cac cong cu
marketing hon hop
G3 CLO3.1 Thuc hanh thu thap va phan tich thong tin cho mét doanh v
nghiép cu thé
CLO3.2 Xay dung chinh sach marketing cho mét doanh nghiép cu Vi
thé
CLO3.3 Xay dung chién lugc marketing cho mét doanh nghiép cu Vi
thé
G4 CLO4.1 Hinh thanh va thyc hanh tu duy phan bién cac chinh sach va v
chién Iuoc marketing ciia mot doanh nghiép
CLO4.2 | Hinh thanh tu duy sang tao dé xay dung thiét lap cac chinh | VI
sach va chién lugc marketing cho mét doanh nghiép
G5 CLOS5.1 | Thanh lap, té chirc, van hanh va quan ly nhém I
CLO5.2 Trf]]flm gia thao luan, tranh luan theo nhom trén cha dé hoc |
an
CLO5.3 IlF)’hém tich, tong hop va viét béo cdo theo miu cho trudc theo v
ca nh@n hoac cong tac nhém ’
CLO5.4 Thuyét trinh, bao vé ban ké hoach chién lugc marketing cho VI
doanh nghiép, thuc hién cac hoat dong phan bién.
7. PANH GIA HQC PHAN ‘
Bang 7.1. Panh gia hoc phan
Hinh thiic " N CDR hoc phan | Tiéu chi danh | Ty Ié
dinh gid Noi dung Thoi diem (CLO.x?x) i (g;o).
[1] [2] [3] [4] [5] [6]
Chuong 1 Tuan 1,8 CLO1.1,1.2
Chuong 2 Tuan 2,3,8 CLO 1.3
Chuong 3 Tuan 3,8 CLO1.4,3.1 Bai tap ngan,
’ ) Chuong 4,5.6 Tuin 45.8.9 CLO 1.5, 21, traﬂ loi tAren !orp
banh gl;l 2.1 :}ha/o luan tinh 10%
ua trin . CLO 1.3, 2.3, | hudng, tuon
! Chuong 7.8 Tuan6,7.8 33,4 tac v%ﬁri doanﬁ
Chuon A CLO 1.6, 2.4, | nghiép
9,10,11g,12,13,14 Tuan 101112 55 4
Chuong 15,16 Tuan 13 CLO 1.7




Dénh gia , ‘ CLO 1.1 dén Bii Kidm ira
gira ky Chuong 1 dén8 | Tuan7 15 ~ CLO21 gita ky 20%
dén 2.3
R . £ . CLO1, CLO2,| ... .. .
Bal tap nhom Ili‘liong “C|Tun13,14 | cLO3, CLO4, ii'yé?‘t’ﬁrr';om’ 20%
CLO5
, A Z , CLO1, CLO2,
E;nh gl cuol CT;‘ltmg “C 1 Tuan 18 CLO3.2, 3.3, | Bai thi cudi ky | 50%
CLO4
8. KE HOACH GIANG DAY
8.1 Giang day ly thuyét
X 2 Noi CbR "
Tuahn/Buol dung hoc Hoat figng Bai dinh gis
oC phan day va hoc
[1] [2] [3] [4] [5]
Chuong | CLO1 Sinh vién doc truéc ¢ nha chuong 1 | Panh gia qua
1 trong giao trinh trinh : tra loi cau
L Giang vién giang ly thuyé'E va trao qéi hoi trén lop
véi sinh vién nhirng tinh huong thyc té Kiem tra gitra
ky
Bai thi cubi ky
Chuong | CLO1, | Sinh vién doc trudc chuong 2 trong gido | Panh gia qua
2 CLO2 trinh trinh : tra loi cau
243 Giang vién giang ly thuyé'E va trao qéi hoi thao luan
véi sinh vién nhirng tinh huong thyc té Kiem tra gitra
Thao luan tinh huéng doanh nghiép Ky
Bai thi cudi ky
Chuong | CLO1, | Sinh vién doc trudc chuong 3 trong gido | Panh gia qua
3 CLO3 trinh trinh : tra loi cau
3 Giang vién giang ly thuyét’ va trao qéi hoi thao luan
véi sinh vién nhirng tinh huong thuc té Kiem tra gitra
ky
Bai thi cudi ky
Chuong | CLO1, | Sinh vién doc truéCc ¢ nha chuong 4,5,6 | Panh gia qua
45,6 CLO3 trong giao trinh trinh : tra loi cau
4+5 Giang vién giang ly thuyét va trao doi | hoi thao luan

véi sinh vién nhitng tinh huéng thyc té

Kiém tra giia
ky




Bai thi cudi ky

Chuong | CLOL1, Sinh vién doc trudéc ¢ nha chuong 7,8 | Panh gia qua
7,8 CLO3, | trong giao trinh Giang vién giang va trao | trinh : tra loi cau
647 CLO4 df*ii véi sinh vién nhitng tinh huéng thuc h6i7 thao luan
te Kiem tra gitra
Thao luan tinh huéng doanh nghiép ky
Kiém tra giira ky Bai thi cudi ky
Chuong | CLO1, | Sinh vién doc truéc ¢ nha chwong 9,10 | Banh gid qué
9,10 CLO2, | trong giéo trinh trinh:  Tra loi
9 CLO4 | Giang vién giang ly thuyét’ va trao qéi cau hoi thao
véi sinh vién nhiing tinh huong thuc té luan
Thao luan tinh hudng doanh nghiép Bai tap nhém
Bai thi cubi ky
Chuong | CLO1, | Sinh vién doc truéCc & nha chuong 11 | Panh gia qua
11 CLO2, | trong gido trinh trinh:  Tra loi
10 CLO4 | Giang vién giang ly thuyét’ va trao qéi cau hoi thao
véi sinh vién nhiing tinh huong thuc té luan
Thao luan tinh huéng doanh nghiép Bai tap nhom
Bai thi cubi ky
Chuong | CLO1, | Sinh vién doc tru6C ¢ nha chuong 12 | Panh gid qua
12 CLO2, | trong gido trinh trinh:  Tra loi
1 CLO4 | Giang vién giang ly thuyét’ va trao qéi cau hoi thao
véi sinh vién nhirng tinh huong thyc té luan
Thao luan tinh huéng doanh nghiép Bai tap nhom
Bai thi cudi ky
Chuong | CLO1, | Sinh vién doc truéCc ¢ nha chuong 13,14 | Panh gia qua
13,14 CLO2, trong gido trinh trinh:  Tra 1oi
1 CLO4 | Giang vién giang ly thuyét, va trao qéi cau hoi thao
vai sinh vién nhirng tinh huong thyc té luan
Thao luan tinh huéng doanh nghiép Bai tap nhom
Bai thi cudi ky
Chuong | CLO1 Sinh vién doc trudc & nha chuong 15,16 | Panh gia qua
15,16 trong gido trinh trinh:  Tra loi
13 Giang vién giang ly thuyét va trao d6i | cdu hoi  thao

véi sinh vién nhitng tinh huéng thyc té

luan
Bai tap nhom
Bai thi cudi ky

8.2 Giang day thuc hanh




A oi . Hoat dén
Tuan/Buol | 50 4ung CDR hoc L cong Bai dénh gi4
hoc phan day va hoc
[1] [2] [3] [4] [5]
Sinh vién nam kien thic tor | L )
B Péanh gid qua
chuong 1 dén chuong 8 . )
Doanh L .| trinh: tuong tac
. . Nha quan tri doanh nghiép | .
nghiép chia ) o N .| voi doanh
. CLO1, CLO2, |chia s¢ kinh nghiém va i
8 sé kinh . .. | nghiép
N . CLO4 tuong tac vai sinh vién ve | )
nghiém quan Lo Bai tap nhom
] ) cac van dé quan tri 2 .
tri marketing . e x o Kiém tra gitra ky
Giang vién ho trg qua trinh | 5
) Bai thi cuoi ky
tuong tac
Thuyét trinh nhom: Sinh
Cac nho vién chuan bi bao céo tai Dinh ol )
ac nhom . o an ia qua
) L nha, ban word va Slides | . g ‘_qA
sinh vién CLO1, CLO2 ) ~. ., | trinh: Tra loi cau
. g dang powerpoint. Moi nhém | =~~~
14, 15 trinh bay ket | CLO3, CLO4, i N . | hoithao luan
o c6 10 phat trinh bay bdo cédo | . )
qua bai tap CLO5 . o Bai tap nhém
) va 10 phat hoi dap voigiang | .. .~ .. .
nhom . R _ | Bai thi cuoi ky
Vién va cac sinh vién con lai
cua lop.

9. QUY PINH CUA HQC PHAN
9.1 Quy dinh vé tham du I6p hec

Sinh vién/hoc vién c6 trach nhiém tham dy day di céc budi hoc. Trong trudng hop nghl hoc
do Iy do bét kha khang thi phai ¢ gidy to chirg minh day di va hop ly. Sinh vién ving qué 4
budi hoc du ¢6 Iy do hay khéng cé Iy do déu bi coi nhu khdng hoan thanh khda hoc va phai
dang Ky hoc lai. Mdi budi vang mit s& bi trir 1 diém danh gia qué trinh.

Sinh vién s& dugc cong diém cho mdi 1an phat biéu xay dung bai, c6 thé bu dip cho diém quy
trinh, diém kiém tra va diém bai tdp nhom.

Sinh vién khong ndp bai tap s& nhan diém 0 (khong) cho mdi bai thiéu. Sinh vién ndp mudn
bai kiém tra s& trir 20% sd diém kiém tra. Nhom sinh vién ndp bai tré s& bi trir 1 diém cho

moi ngay nop mudn.

9.2 Quy dinh vé hanh vi 16p hoc

Hoc phan duoc thuc hién trén nguyén tic ton trong ngudi hoc va ngudi day. Moi hanh vi 1am
anh huong dén qua trinh day va hoc déu bi nghiém cam.

Sinh vién phai di hoc dung gio quy dinh. Sinh vién di hoc mudn 15 phdt coi nhu khdng tham
du budi hoc, tinh vao mot budi ving.



- Tuyét dbi khong lam dn, giy anh huéng dén nguoi khac trong qua trinh hoc.

- Tuyét dbi khong dugc an uéng, nhai keo cao su, st dung céc thiét bi nhu dién thoai, may
nghe nhac trong gio hoc.

- May tinh x4ch tay, may tinh bang chi dugc thuc hi¢n vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tap, tuyét d6i khong dung vao viéc khac.

10. NGAY PHE DUYET:

Xacnhan BQL CTTT, CLC Trwéong Khoa Trwéng Bo mon
& POHE
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