. BOGIAODUC VAPAOTAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC KINH TE QUOC DAN Poc 1ap — Tw do — Hanh phiic

PE CUONG HQC PHAN CHI TIET
(Ban hanh kém theo quyét dinh s6 QD/PHKTQD, ngay thing nim 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hoc phdn (tiéng Viét) Quan tri Marketing

- Tén hec phan (tiéng Anh) Marketing Management

- M4 sé hec phén CLC-MKMA1110

- Thugc khai kién thic Bit bugc ciia nganh

- Sé tin chi 3 (40 gid twong duwong 48 tiét)
+ Sé tiét Iy thuyét 26

+ Sé tiét thao lugn, thuc hanh 14

- C4c hoc phdn tién quyét Khéng c6

2. THONG TIN GIANG VIEN:
TS. Nguyén Thu Lan, giang vién Bo mén Marketing, khoa Marketing
Dia chi : phong 1305, nha A2, khoa Marketing, Pai hoc Kinh té Quéc dan
bién thoai : 0932258666 Email : lannt@neu.edu.vn

3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan Quén tri Marketing duoc thiét ké véi cac ndi dung gitip ngudi hoc hinh dung
dugc nhitng cong viéc co ban ma mot ngudi quan 1y hoat dong marketing tai doanh nghiép, nam
vitng ndi dung céac cbng viéc thudc chirc nang marketing ctia doanh nghiép, xay dung dugc mot
ban ké hoach marketing phu hop voi doanh nghiép; cubi cung 1ap ké hoach tién d6 va ngudn luc
dé t6 chirc thuc hién, kiém tra giam sat ké hoach marketing do.

4. TAl LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS,
REFERENCE BOOKS, AND SOFTWARES)

Giéo trinh

[1] Truong Dinh Chién (2012), Qudn tri Marketing, NXB PH KTQD.
Tai liéu khéc

[1] Philip Kotler (1997), Qudn trj Marketing, NXB Théng ke.

[2] Philip Kotler (2003), Nhitng phurong thirc sang tqo, chién thang va khéng ché thi truong,
NXB TP. Hb6 Chi Minh.

[3] NXB TP. Ho Chi Minh(2005), Tiép thi pha cach, NXB Tré.
5. MUC TIEU HQC PHAN (COURSE GOALS)
Bang 5.1. Muc tiéu hoc phan

Trinh
Muc Mo ta NLNH Chwong do
tiéu muc tiéu trinh dao tao ning
luc




[1]

[2]

[3]

[4]

Gl

Nam bat kién thic co ban vé Quan tri marketing: qué
trinh quan tri marketing trong doanh nghiép, lap ké
hoach va chién lwgc marketing, quan tri hé thong théng
tin va nghién cau marketing, thuc hién cac phén tich vé
mdi truong va ngudn luc marketing, quan tri cac cong cu
marketing hdn hop, danh gia kiém soat va diéu chinh
hoat dong marketing trong doanh nghiép.

PLO2.1.2

G2

Giap nguoi hoc tich hop cac kién thic vé quan tri
marketing trong thyc tién hoat dong kinh doanh cua cac
doanh nghiép théng qua viéc giai quyét cac tinh huéng
quan tri marketing.

PLO2.4.1

G3

Huong dén/sinh vién thuc hanh xay dung mot phén bao
cao/ ban ké hoach marketing cho doanh nghiép tai Viét
Nam trén co s& nhirng théng tin thi trudng ma sinh vién

PLO24.1

duoc yéu cau thu thap.

G4 | CO ky nang lam viéc nhom nang dong va da dang PLO2.6.1

6. NANG LUC NGUOI

HQC O CAP PO HQC PHAN (COURSE LEARNING

OUTCOMES)
Bang 6.1. Ning lwe nguwoi hoc hoc phan
Trinh
PLO CLO M0 ta ning luc ngudi hoc dd ning
luc
[1] [2] 9 , [3] [4]
PLO2.1.2 | CLO1.1.1 | Hiéu dugc ban chat va nhitng khai niém co ban cua quan tri I
marketing
CLO1.1.2 | M6 ta dugc qua trinh quan tri marketing trong doanh nghiép I
CLO1.1.3 | Mb ta dugc qué trinh Iap ké hoach va chién lwoc marketing [
CLO1.1.4 | Nhan thtc dugc sy van hanh caa hé théng quan tri hé thdng I
théng tin va nghién ciu marketing
CLO1.1.5 | Giai thich dugc sy anh huéng caa mdi truong va nguon luc I
marketingtdi hoat dong marketing cua doanh nghiép
CLO1.1.6 | Giai thich dugc c&ch thac quan tri cac cong cu marketing I
hdn hop
CLO1.1.7 | Md ta dugc hoat dong danh gia kiém soat va diéu chinh [
marketing trong doanh nghi¢p
PLO2.4.1 | CLO4.2.1 | Van dung phén tich sy anh hudng ciia moi truong marketing I
toi hoat dong marketing cua doanh nghiép
CLO4.2.2 | Van dung phan tich sy anh hudéng cia nguon lyc marketing 11
tai hoat dong marketing cua doanh nghiép
CLO42.3 | Van dung phan tich sy anh huong Cliia mdi trudng marketing v
va nguon luc dé danh gia cac quyét dinh vé lya chon thi
truong muc tiéu
CLO4.2.4 | Van dung phan tich sy anh huong Cliia mdi trudng marketing v
va nguon luc dé danh gia cac quyét dinh vé cac cong cu
marketing hon hop
CLO4.3.1 | Thuc hanh thu thap va phén tich thdng tin cho mot doanh I
nghiép cu thé




CLO4.3.2. | Phan tichchién lugc, chinh sich, ké hoach marketing cho mot | IV
doanh nghiép cu thé
CLO4.3.3 | Xay dung mot phan ban ké hoach marketing cho mot doanh \Y
nghiép cu the
PLO2.6.1 | CLO6.4.1 | Tham gia va dong gop cho cac budi hop nhom I
CLO6.4.2. | Hb tro cho céc thanh vién khac trong nhom I
CL06.4.3 | Thuc hién tét cac phan viéc cua ca nhan sinh vién trong 1
nhom
CLO6.4.4 | Xay dung méi truong lam viéc nhom nang dong, linh hoat, I
than thién.
CLO6.4.5 | Giai quyét cac xung dot trong nhom 11
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 7.1. Panh gia hoc phan
Hinh thac s N NLNH hec in ;s < Ty I€
dénh gia Noi dung Thoi diem phin Tiéu chi danh gia (%)
[1] [2] [3] [4] [5] [6]
Tham du I6p hoc,
banh gia Chuong 1 Aoq CLO1.1.1-1.1.7 | chuyén cén, thai d6 hoc 0
quatrinh | dén 16 Tuan1-10 1o 0641645 | tap, tuong tic, thao | 07
luan trong gio hoc
Panhgia | . CLO1.1.1-1.1.5 | Bai kiém tra
gitta ky d;rfgng Tuin 6 CLO4.2.1-4.2.2 | giira ky (cu hoi luan | 20%
¢ ngan)
CLO1.1.1-1.1.7 .
Bai tap . . Ban ké hoach
- Tat ca cac X CLO4.2.1-4.24 o E e e 0
nhém chirong Tuan 10 CLO4.31-43.3 nmhagrl;etlng, thuyet trinh | 20%
CLO6.4.1-6.4.5
Bai thi cudi ky (Tric
nghiém T/F hoac
Pénh gia | TAt ci céc CLO1.1.1-1.1.7 | Multiple choice, cau
o h CLOA21-4.24 hoi luan ngan, bai tap | 50%
Cuol Ky chuong 2.1-4.2. tinh huéng).
Sinh vién khong dugc
str dung tai liéu khi thi.
8. KE HOACH GIANG DAY (LESSON PLAN)
Tuan | Budi Noi NLNH Hoat déng
hoc hoc dung hoc phan da); va hgc Bai danh gia
[ | [2] [3] [4] [5] [6]
Chuon | CLOL1.1.1 | Sinh vién doc trudc ¢ nha chuong 1 | Panh gia qua trinh
gl trong giéo trinh ‘ Kiém tra gitra ky
1 1 Gidi thiéu hoc phan Bai thi cuoi ky
Giang vién giang ly thuyét chuong 1
Trao doi voi sinh vién nhing tinh
huong thuc té




Chuon | CLO1.1.1 | Giang vién giang ly thuyét chuong 1 | DPanh gia qua trinh
g1 - trong gido trinh Kiém tra giira Ky
) CLOL.1.2 | Thao lugn tinh huéng thuc té Bai thi cudi ky
V¢ nha sinh vién doc trudc chuong 2
trong gido trinh
Chuon | CLO1.1.3 | Giang vién giang ly thuyét chuong 2 | Panh gia qua trinh
g2 CLO4.3.1 | Gidi thiéu va hudng dan l1am ban ké | Kiém tra gitra ky
3 CLO6.4.1 | hoach marketing va hoat dong nhom | Bdo cdo nhom va
-6.4.5 thuyét trinh nhém
Bai thi cudi ky
Chuon | CLO1.1.3 | Giang vién giang ly thuyét chuong 2 | Panh gia qua trinh
g2 Thao luan tinh huéng doanh nghiép | Kiém tra gitta ky
4 V& nha sinh vién doc truéc chuong 3 | Bai thi cudi ky
cua giao trinh
Chuon | CLO1.1.4 | Giang vién giang ly thuyét chuong 3 | Panh gia qua trinh
g3 CLO4.3.1 | Huéng dan lam ban ké hoach | Kiém tra giita ky
-4.3.2 marketing va hoat dong nhém Bao cao nhom va
5 CLO4.2.1 | V& nha sinh vién doc trudc chuong 4 | thuyét trinh nhém
-4.2.3 cua gido trinh Bai thi cudi ky
CLO6.4.1
-6.4.5
Chuon | CLO1.1.5 | Giang vién giang ly thuyét chuong 4 | Panh gia qua trinh
g4 CLO4.2.1 | Thao luan tinh huéng doanh nghiép | Kiém tra giita ky
6 Vé nha sinh vién doc trudc chuong 6 | Bai thi cudi ky
cua gido trinh
Chuon | CLO1.1.5 | Giang vién giang ly thuyét chuong 4 | Panh gia qua trinh
o |94+6 | CLO4.2.1 | vachuong 6 , Kiém tra gitta ky
-4.2.3 Thao luan tinh huéng doanh nghiép | Bai thi cudi ky
Chuon | CLO1.1.5 | Giang vién giang ly thuyét chuong 4 | Panh gia qua trinh
g4+6 | CLO4.3.1 | vachuong 6. Kiém tra gira Ky
-4.3.3 Huéng dan lam ban ké hoach | Bao cdo nhom va
3 CLO4.2.1 | marketing va hoat dong nhom thuyét trinh nhém
-4.2.3 V¢ nha sinh vién doc trude chuong 5 | Bai thi cudi ky
CLO6.4.1 | cta gido trinh
-6.4.5
Chuon | CLO1.1.5 | Giang vién giang ly thuyét chuong 5 | Panh gia qua trinh
g5 Thao luan tinh huéng doanh nghiép. | Kiém tra gitta ky
9 Vé nha sinh vién doc trudc chuong 7 | Bai thi cubi ky
cua giao trinh
10 Chuon | CLO1.1.3 | Giang Vién~giéng ly thuyét chuong 7 | Danh gia qua trinh
g7 CLO4.3.1 | Huong dan lam ban ke hoach | Kiém tra gitra ky




-4.3.3 marketing va hoat dong nhém Bao cao nhom va
V& nha sinh vién doc truée chuong 8 | thuyet trinh nhom
CLO6.4.1 | cua giao trinh Bai thi cuoi ky
-6.4.5
Chuon | CLO1.1.3 | Giang vién giang ly thuyét chuong 8 | Danh gia qua trinh
g8 Thyc hién 1am bai kiém tra gitra ky | Bai kiém tra giira
1 Kiém V& nha sinh vién doc trudc chuong 9 | Ky ’
tra cua giao trinh Bai thi cuoi ky
gitra
ky
CLO1.1.3 | Giang vién giang ly thuyét chwong 9 | Panh gia qua trinh
Chuon | CEO4-21 | Thao luan tinh hudng doanh nghiép | Bai thi cudi ky
12 -4.2.4 V& nha sinh vién doc truéc chuong
g9 y i
10 cua giao trinh
CLOLL6 Giang vién giang ly thuyét chuong B?’l.nh gié (}gé :[rinh
10 Bai thi cuoi ky
CLO4.2.1 , A £ -
13 Chuon 494 Thao luan tinh huong doanh nghiép
g 10 o Vé nha sinh vién doc trudc chuong
11 cua giao trinh
CLOLL6 Giang vién giang ly thuyét chuong Dfl.nh gid (}}Ja :[rlnh
11 Bai thi cuoi ky
CLO4.2.1 , A £ -
14 Chuon 494 Thao luan tinh huong doanh nghiép
g1l o V& nha sinh vién doc truéc chuong
12 cua gido trinh
CLOL16 Giang vién giang ly thuyét chuong Dfl.nh gid (}}Ja :[rmh
12 Bai thi cuoi ky
CLO4.2.1 AN £ -
15 Chuon 494 Thao luan tinh huong doanh nghiép
gl2 o V& nha sinh vién doc truéc chuong
13, 14 cua gido trinh
CLOLL6 Giang vién giang ly thuyét chuong Dfl.nh gia cgga :[rlnh
13,14 Bai thi cuoi ky
Chuon | CLO4.2.1 A A .
Thao luan tinh huong doanh nghiép
16 gl3, |-424 Ao n .
V¢ nha sinh vién doc trudc chuong
14 S
15 cua giao trinh
CLOLL7 Giang vién giang ly thuyét chuong De’mh gid qua,trlnh\
CLO4 31 15 o Bao cao nhom va
17 Chuon 43 3' " | Thao luan nhém vé ké hoach | thuyét trinh nhom
g 15 > marketing Bai thi cudi ky
CLO6.4.1 | .. A o o1
Sinh vién doc truéCc ¢ nha chuong
-6.4.5 DRI
16 trong giéo trinh
CLO1.1.7 | Giang vién giang ly thuyét chuong | Panh gia qua trinh
18 Chuon | CLO4.3.1 | 16 Bao cao nhom va
gl6 |-43.3 Thao luan nhém vé ké hoach | thuyét trinh nhém
CLO6.4.1 | marketing Bai thi cudi ky




-6.4.5

10

Cac
19 nhom
sinh
Vién

trinh
bay két
20 | qua bai

tap
nhom

CLO4.2.1
-4.2.4,
CLO6.4.1
-6.4.5

Thuyét trinh nhém: Sinh vién chuén
bi bdo cdo tai nha, ban word va
Slides dang powerpoint. Mdi nhom
c6 10 phat trinh bay bao cédo va 10
phut hoi dap vai giang vién va cac
sinh vién con lai cua lop.

bénh gia qua trinh
Bai thi cubi ky

9. QUY DINH CUA HOC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1 Quy dinh vé tham dw I6p hoc
Sinh vién/hoc vién c6 trach nhiém tham du ddy du céc budi hoc. Trong truong hop nghi hoc
do ly do bét kha khang thi phai c6 gidy to ching minh day da va hop ly.
Sinh vién viang quéa 30% s budi hoc du ¢6 ly do hay khéng c6 1y do déu bi coi nhu khéng
hoan thanh khoa hoc va phai dang ky hoc lai.
9.2 Quy dinh vé hanh vi lép hoc
Hoc phan duoc thuc hién trén nguyén tic ton trong ngudi hoc va nguoi day. Moi hanh vi 1am
anh huong dén qua trinh day va hoc déu bi nghiém cam.
Sinh vién phai di hoc dung gio quy dinh; di tré qua 10 phat sau khi gio hoc bat dau sé khong

duoc tham du budi hoc.

Sinh vién khong duoc l1am 6n, gy anh hudng dén ngudi khac trong qua trinh hoc; khong an
ubng, nhai keo cao su, st dung cac thiét bi nhu dién thoai, may nghe nhac trong gio hoc.

May tinh xach tay, may tinh bang chi dugc thyc hién vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tap, tuyét d6i khdng dung vao viéc khac.
Sinh vién khong ndp bai tap/ bai kiém tra s& nhan diém 0 (khong) cho mdi bai thiéu. Sinh
vién nop muon s& trir 20% sé diémbai kiém tra. Nhom sinh vién ndp bai tré s& bi trir 1 diém
cho mdi ngay nop muon.

Xac nhan Viégn PTTT, CLC

& POHE

PGS.TS. Pham Thi Huyén

Trwéng Bo mon Giang vién

TS. Nguyén Thu Lan




