BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
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PE CUONG HQC PHAN CHI TIET
(Ban hanh kém theo quyét dinh so OD/DHKTQD, ngay thang nam 2021)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hoc phan (tiéng Vigy): Marketing chién lwoc

- Tén hoc phan (tiéng Anh) Strategic Marketing

- Ma sé hoc phin CLC-MKMA1106

- Thuéc khoi kién thirc Bit budc ciia nganh

- 86 tin chi 3 (40 gid, twong dwong 48 tiét)

+ 86 gio' Iy thuyét 22
+ 86 gio thio lugn 18
- Cdc hoc phan tién quyét Marketing ciin ban
2. THONG TIN GIANG VIEN
Giang vién: ThS. Duong Thi Hoa, B mon Marketing
Email: hoadt@neu.edu.vn; Phong 1305. Nha A1

3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan Marketing chién lugc dugc thiét ké véi cac ndi dung lién quan toi tu tuong va triét 1y
chién lugc duogc dé cap toi trong 1y thuyét va thuc tién ing dung marketing. Hoc phan giéi thiéu cho
sinh vién nhitng dinh hudng chién luge cho timg quyét dinh marketing thudng phai dua ra: chién
lugc marketing, chién luoc thi truong, gia tri danh cho khach hang, chién luge dinh vi, chién luoc
hop tac, chién lugc canh tranh, chién lugc thuong hiéu, chién lugc san phém méi va cac chinh sach
marketing mix... Véi cac dinh huéng ndy, doanh nghiép c6 thé phat trién cac chién lugc va chuong
trinh marketing cu thé dé trién khai chién luoc, nhirng cong cu ma thi truong nhan thiac dugc va
danh gia vé chinh sach marketing ctia doanh nghiép.

4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)
Giao trinh
Chua c6. Tai liéu hoc tap chinh la Bai giang cta gidng vién
Tai liéu khac
1. Alexander Chernev, “Strategic Marketing Management”, Cerebellum Press, 7th edition,
2012



2. Ngb Kim Thanh, “Quan tri Chién lugc”, NXB PH Kinh té Quéc dan, 2012

Truong Dinh Chién, “Quan tri Marketing”, NXB PH Kinh té Quéc dan, 2014

4. Philip Kotler va Kevil Keller, “Quan tri marketing”, 14" edition, NXB Lao dong xa hoi,

2014
Andrew Whalley, “Strategic Marketing”, 2" Edition, 2011

6. Richard M. S. Wilson, Colin Gilligan, David J. Pearson, “Strategic Marketing Management -
Planning, Implementation and Control”, NXB Butterworth Heinemann,3™ edition, 2005

5. MUC TIEU HQC PHAN (COURSE GOALS)

Bang 5.1. Muc tiéu hoc phin

Muc Mo ta CPR citia CTPT | rinhdo
tieu muc tieu nang luc
[1] - 2 3] 4]
G1 | Cung cap kién thuc vé cac cap d§ marketing qua do gitp PLO2.1.1 IV
sinh vién hiéu rd hon vé cac cap do quan tri marketing,
dac biét 1a marketing & cép d6 chién luoc.
G2 | Ndm duoc cac bude trong qua trinh xdy dyng marketing PLO2.1.2 v
chién lugc
G3 | Hiéu vé marketing & tdm chién lugc dé co thé dua ra cac PLO2.1.2 I
quyét dinh marketing mang tinh chién lugc: Chién luoc
lya chon thi truong; Chién luge dinh vi; Chién luge canh
tranh; hay chién lugc san phém moi tai mot doanh nghi¢p
bat ky.
G4 | Tich hop céc kién thirc va k¥ ning dé tiép can duoc mot PLO2.4.1 I
s6 dinh huéng méi trong ng dung marketing chién luoc
dbi véi cac doanh nghiép
G5 | Gitp cho sinh vién co thé lam viéc nhom v6i nhau dé viét PLO2.5.1 111
bao cao va trinh bay két qua nghién ctru.
6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 6.1.Ning lue ngudi hoe hoc phian
Nan‘g' lye NLNH M6 ta nang luc nguoi hoc Tfmh do
ngwoi hoc nang luce
[1] 2] " , 3] ‘ 14]
PLO2.1.1 | CLOLL1 Hié}l dugc ban chat va nhirng khai niém co ban vé marketing v
chién luogc
CLOI1.1.2 | Nam duoc cac van dé marketing mang tinh chién luoc v
CLO1.1.3 Hiéu duoc cac cép dd thuc hanh chién lugc marketing %
PLO2.1.2 CLO1.2.1 Hiéu duogc 1y do phai thuc hién chién lugc marketing v




Nal{g. lyc NLNH M0 ta niang lwc ngudi hoc Tfmh do
nguoi hoc : : nang luc
CLO1.2.2 Phan tich dugc cac bude trong qua trinh thyc hién chién lwoc v
marketing
CLO1.2.3 Phén tich duoc khung khd chién luoc cho quan trj marketing v
CLO1.3.4 | Phan tich ban chat ctia nhitng dinh hudng chién luoc trong I
marketing va anh huéng cua dinh hudng chién luoc nay t6i
cac quyét dinh marketing.
CLO1.3.5 Lam rd tinh chién luoc trong cac chién lwoc marketing I
CLO1.3.6 Chi ra nhitng dinh hudng dai han d&nh huong téi viéc lya chon 111
cac phuong an chién luge marketing
pLO2.4.1 |CLO44.1 | Hiéu va phan tich dugc nhing dinh huong chién luge khi | III
thiét ké cac chuong trinh marketing mix
CLO4.4.2 Nim dugc ban chét, dic diém va cac xu hudng phat trién cta 111
mot sd chién luge marketing duge cac doanh nghiép tng
dung ngay nay
CLO4.4.3 Hiéu va phan tich dugc vai tro cua vi¢ce tiép can cac dinh 111
huéng chién lugc méi trong viéc hinh thanh va xdy dung
chién lugc marketing cho cac doanh nghiép
CLOS.5.1 . . 111
PLO2.5.1 Phan cong va phoi hop gitra cac thanh vién nhom dé t6 chac
viét bao cao
CLO5.5.2 o g L N . . . 111
Phan cong va phoi hop gitta cac thanh vién nhom trinh bay
két qua nghién ctru
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 7.3. Panh gii hoc phin
Hinh thirc At Thoi N Tiéu chi danh | Ty ¢
dinh gi Noi dung diém | NLNH hoc phan gid (%)
[1] [31 [4] [S] [6]




Chuyén can | -Thai do hoc tdp | Tudn 1-10 | CLO1.1.1-CLOI.1.3 | -Pi hoc dung 10%
trén 16p CLO1.2.1-CLO1.2.3 | &0
-Nang lyc CLO1.3.4-CLO1.3.6 | - Nghiém tic.
hoc tap trén 16p
CLO4.4.1-CLO4.4.3
-Tich cuc tuong
tac
Bai tap nhom | Chon nhém, chon | . 5 > | c191.1.1-CLO1.1.3 | Su tham gia -
chu dé
Thio lugn vé cich | CLO1.1.1-CLO1.1.3
phén tich céc ndi | Tuan 3 CLO1.2.1-CLO1.2.3 | Sy tham gia -
dung
CLO1.1.1-CLO1.1.3
| s CLO12.1-CLO1.23 | ¢\ o gia va
Trinh bay kétqua | > ° 7| CLO1.3.4-CLOL3.6 | kha ning phan | 20%
CLO4.4.1-CLO4.4.3 | Pién
CLO5.5.1, CLO5.5.2
CLO1.1.1-CLO1.1.3
CLO1.2.1-CLO1.2.3
Bo céo Tudn 10 | CLOI1.3.4-CLO1.3.6 | B0 bdo cdo cua
nhom
CLO4.4.1-CLO4.4.3
CL05.5.1, CLO5.5.2
7 CLOI.1.1-CLOL.1.3 | Cay héi lua
;ﬁgfk;ra Chuong 1 -3 Tuén 5 CLO1.2.1-CLO1.2.3 | chon 20%
CLO1.3.4-CLO1.3.6 | Cau hoi ngdn
CLOL.1.1-CLOI.1.3 | Cay hi lua
inh oig ; . | CLO1.2.1-CLO1.2.3 | chon
Banhgid | e 126 Lich  thi N 50%
cuoi ky hoc phan | cL01.3.4-CLO1.3.6 | Cau hoi ngan
CLO4.4.1-CLO4.4.3 | Tinh hudng
8. KE HOACH GIANG DAY (LESSON PLAN)
Tuin Noi dung NLSgnh‘-’c Hoat dong day va hoc |  Bai dénh gia
1-2 | Chuong 1: Tong quan vé | CLOL.1- Sinh vién doc bai ¢ nha | Cau hoi ngin
marketing chién lugc CLO1.3 (Chuong 1) Cau hoi lya chon
Gi6i thigu va huong dan | Thao Iuan bai tap




lam bai tap cd nhan va
bai tdp nhom

tinh huéng

3-4 Chuong 2: Nhirng dinh | CLOI1.1- Sinh vién doc bai & nha | Cau hoi ngin
huéng chién luge trong | CLOL.3 (Chuong 2) Cau hoi Iya chon
marketing CLO1.3.3 Thao luin bai tip

tinh hudng

5-6 Chuong 3: Pinh hudng | CLO1.3.4- | Sinh vién doc bai & nha | Cau héi ngin
chién luoc trong chién | CLO1.3.6 (Chuong 3) Cau hoi lya chon
luge marketing CLO1.2.1- | Giang vién giang va trao | Tinh hubng

CLO1.2.2 | ddi véi sinh vién nhiing
tinh hudng thuc té

7-8 Chuong 4: Pinh huéng | CLO1.3.1- | Sinh vién doc bai ¢ nha | Cu hoi ngin
chién luge cho marketing | CLO1.3.6 | (Chuong 4) Cau héi lya chon
mix CLO4.4.1 | Giang vién giang va trao | Tinh huéng

doi voi sinh vién nhiing
tinh hudng thyc té
9 Chuong 5: Anh huéng | CLO2.2.1- | Sinh vién doc bai & nha | Cau héi ngin
cua ma;keting chién luge | CLO2.2.3 (Chuong 5) Cau hoi lya chon
v6i chién luge kinh doanh Giang vién giang va trao | Tinh huéng
ddi vé6i sinh vién nhiing
tinh hudng thuc té

10 | Chwong 6: Mot s dinh | CLO2.2.1- | Sinh vién doc bai ¢ nha | Cau hoi ngin
huéng chién lwgc méi| CLO2.2.3 | (Chwong 6) Cau hoi lya chon
trong Umg dung marketing Giang vién giang va trao | Tinh huéng
chién luoc dbi voi sinh vién nhimng

tinh hubng thuc té

11 Sinh vién trinh bay bai tap | CLO2.2.1- | Thao luén bai tdp nhom | Cau hdi cho bai tap

nhom CLO2.2.3 nhom
CLO3.1.2

12 Sinh vién trinh bay bai tap | CLO2.2.1- | Thao luan bai tap nhém | Cau hoi cho bai tap
nhom CLO2.2.3 nhom

13 Sinh vién trinh bay bai tap | CLO3.1.2 | Thao luan bai tap nhém | Cau hoi cho bai tap

nhoém

nhoém

9. QUY PINH CUA HQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)

9.1. Quy dinh vé tham dw 16p hoc
Sinh vién/hoc vién c6 trach nhiém tham du day du cac budi hoc. Trong trudng hop nghi hoc do

Iy do bat kha khang thi phai c6 gidy to chimg minh day da va hop 1y. Mdi budi ving mit sé& bi

trir 1 diém danh gia qua trinh.Sinh vién vang qua 3 budi hoc du c6 1y do hay khong c6 1y do déu

bi coi nhu khong hoan thanh khoa hoc va phai dang ky hoc lai.




Sinh vién s& dugc cong diém cho mdi lan phat biéu xay dung bai, co thé bu dip cho diém qua
trinh, diém kiém tra va diém bai tdp nhom.

Sinh vién khong ndp bai tip nhoém s& nhan diém 0 (khong) cho bai tap sau cung. Nhom sinh vién
ndp bai tré s& bi trir 1 diém cho mdi ngay ndp muodn.

9.2. Quy dinh vé hanh vi 16p hoc

Hoc phén duogc thuc hi¢n trén nguyén tic ton trong nguoi hoc va nguoi day. Moi hanh vi lam
anh hudéng dén qua trinh day va hoc déu bi nghiém cam.

Sinh vién phai di hoc ding gid quy dinh. Sinh vién di tré qua 10 phut sau khi gid hoc bat dau s&
khong dugc tham du budi hoc.

Tuyét d6i khong 1am dn, gdy anh huong dén nguoi khac trong qua trinh hoc.

Tuyét ddi khong duoc an uéng, nhai keo cao su, st dung céc thiét bi nhu dién thoai, may nghe
nhac trong gio hoc.

May tinh xé4ch tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai giang, tinh toan
phuc vu bai giang, bai tap, tuyét d6i khong dung vao viée khac.

Xéc nhan Vién TT, CLC & Truéng Bo mon Giing vién

POHE

PGS.TS. Pham Thi Huyén ThS. Duwong Thi Hoa



