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No6i dung hoc phan tip trung vao gidi thiéu cac Iy thuyét khoa hoc vé hanh vi ngudi tiéu ding va
vai tro ctia nghién ctru hanh vi nguoi tidu dung trong marketing, nghién ctru nhitng nhém yéu t6
chii yéu anh huong dén hanh vi nguoi tiéu dung trong qua trinh mua sam va sir dung san pham.
Trén co s& d6 thao luan viéc mg dung nhitng hiéu biét hanh vi nguoi tiéu dung vao qué trinh ra

quyét dinh vé cac chinh sach va cong cu marketing trong thuc tién.
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5. MUC TIEU HQC PHAN (COURSE GOALS)

Bang 5.1. Muc tiéu hoc phin

e M6 ta muc tiéu hoc phan PLOs | Mic db
[1] , . 3] 4]
Cung cap cho nguoi hoc nhitng kién thure cot 161 veé hanh vi nguoi tiéu
Gl \ N X 4 1.4 4
dung va qua trinh ra quyét dinh mua
Gi6i thiéu va phan tich nguyén ly tac dong ciia cic nhan t6 bén ngoai
G2 | tac dong t61 hanh vi mua cua khach hang va van dung ching d€ danh 1.5 4
gia va dua ra cac quyet dinh marketing
Gidi thiéu va phén tich nguyén ly tac dong cua cac nhan t6 thudc vé
G3 | khach he‘mg tac dong tdi hanh vi mua ciia khach hang dé danh gia va dua 1.5 4
ra cac quyét dinh marketing
Yéu cau sinh vién ren luyén ky nang giao tiép bang van ban; thuyét trinh 15 4
chuyén mon bang tiéng Viét va lam viéc nhom thong qua thue hién bai ’
A r A ’ A r A A Lrt 1N . A \ 5 A 2 1 4U
G4 | tap nhom phén tich mot nhom y€u t6 t61 hanh vi mua mot dong san pham 29 AU
cua nguoi tiéu dung va dé xudt cac giai phap marketing d€ khai thac co ’
hoi thi truong tdt hon 3.1 4U
6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
Bing 6.1. Niing lre nguoi hoc hoc phin (CLO)
1:;[5; CLOs Mo ta ning luc nguwoi hoc Mirc do
m | e[ , 3] 4]
Hiéu dugc doi tugng, ndi dung va tam quan trong cua nghién ctru hanh
CLO1.1 | . AR 4
vi nguoi tiéu dung.
Gl Nim dugc nhitng nguyén 1y co ban cua qua trinh ra quyét dinh mua cua
CLO1.2 | ngudi tiéu dung va nhitng nhém yéu t6 co ban anh hudéng téi hanh vi 4
mua
Nhén dang dugc cac nhan t bén ngoai khach hang va co ché anh hudng
CLO2.1 | , 1 . , . \ 4
G2 cua ching t&i hanh vi mua cua khach hang
CLO2.2 | Hiéu dugc cach thic sir dung hiéu biét vé anh hudng clia cac nhan to 4




1:/11(;1: CLOs Mo ta ning luc nguwoi hoc Mire do
bén ngoai téi hanh vi mua cia ngudi tidu dung dé ra quyét dinh
marketing
Nhan dang dugc cac nhan t6 bén trong khach hang va co ché anh hudng

CLO3.1 | , e s . , . . 4
cua chung t61 hanh vi mua cua khach hang
G3 Hiéu duoc cach thire sir dung hiéu biét vé anh hudng cua cac nhan t6
CLO3.2 | bén trong t6i hanh vi mua cua nguoi ti€u dung dé ra quyét dinh 4
marketing
Vian dung kién thirc dwgc hoc dé phan tich mot nhém yéu t6 t6i hanh vi
CLO4.1 | mua mét dong san pham cia nguoi ti€u dung va dé€ xuat cac giai phap 4
marketing dé khai thac co hoi thi truong tot hon
G4 CLO4.2 | C6 k¥ nang giao tiép bang vin ban; thuyét trinh chuyén mon thuyét phuc 4U
CLO43 C6 k¥ nang lam viéc nhom, thyc hién tdt cac phﬁn vi€c clia ¢4 nhan trong AU
"~ | nhém; ho trg cac thanh vién khac trong nhom.
CLO4.4 | Co6 nang luc lam viéc nhom nang dong, linh hoat, than thién. 4U
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bing 7.1. Panh gia hoc phan
Hinh thire . . .. | Thoi . e e e Ty 18
danh gi Noi dung/Bai danh gia diém CLOs Cong cu va tiéu chi danh gia (%)
1] 2] 3] [4] [5] [6]
Thai do hoc tap trén 16p Tuin | CLOI- | Nhatky giang day cua giang vién véi 10%
Chliyén Tra 161 cau hoéi trén 16p 1-15 CLO4 céc t.i.éu Cl’li déAnh gia (i)’ ML’]:'c“d(} thA’am
can | Tra 1i cau hoi thao luan gia (i) Mirc ¢ twrong téc; (iii) Chat
luong cau tra 10
- Bai tu luan tai 16p, 1-2 cau, kiém
Panh gia tra hiéu biét vé yéu to6 anh hudng
gitra ky: A den hanh vi nguoi ti€u dung.
N Tuan | CLOI- : . ; 20%
Bai kiém | Chuong 1-6 8.9 | cLO3 |- Chatluong bai viét: tra 10i chinh
tra ca nhan x4c va tap trung vao van dé dang
thao luan, bién luan khoa hoc,
logic, 16 rang, thuyét phuc.
L Phiéu danh gia véi cac tiéu chi
Chuong 2-9. Tim hiéu va - Ky nang thuyét trinh va tra 10
phén tich mdt tinh hudng A parota 1A \
PRI 2 cau hoéi phan bién cua GV va
Baitap | Cuthémhanhangeuthe | s, 1 cro1- | cac nhom khac
ha : lién quan dén hanh vi 215 | CLOA4 . L 20%
nhom ngudi tidu ding Viét - - Hlnh tPuc tr1'rA1h bay. sang tao,
Nam, x4c dinh nguyén sml}. dc-in%: hl@}{ qua
nhan, goi ¥ cic giai phap - Thai d6 lam viéc nhom
- NOoi dung trinh bay logic.
- Bai thi tai thoi diém t6 chiic,
Sau ¢6 thé 1a bai thi ty ludn hodc
tuAn thi trac nghiém hodc ca hai.
Danh gid | Bai thi cudi ky: kiém tra hoe | CLOI- |- Danh gia chat lugng tra 10i cac 50%
cubi ky toan b ngi dunghoe tap | " | CLO3 cau hoi: tra 161 chinh xac va °
cin tap trung vao cau hoi, bién
& luan khoa hoc, logic, 6 rang
va thuyét phuc.




8. KE HOACH GIANG DAY (LESSON PLAN)

Biang 8.1. K¢ hoach giiang day

. Tai liéu doc** H b 3 Cong cu va tiéu chi
A Ai ¥ * vi ac oat dong day va gcu
Tuan Noi dung gidng day CLOs hoc* dénh gig#*+*
1] 2] [3] [4] 51 [6]
1 Gi6i thiéu hoc phan Mirc do tham gia
Lam quen, gi¢i thiéu hoc phin, logic ciia hoc phin va vai D& crone hoe phan | CLO1-1 | Pitrayéu cauhgc tap | Muc do tuong téc
tro, vi tri ciia hoc phan trong CTPT ghoep CLO6.1 | Huéng dan tim doc bd | Chat luong cau tra loi
sung tai liéu tham khao
2 Chuwong 1: Téng quan vé hanh vi ngudi tiéu ding Vi Huy Thong CLOIl.1 | Sinh vién doc bai trude | Mic do tham gia
1.1.D4i tuong, ndi dung nghién ctru hanh vi ngudi tiéu ding | (2014) Hanh vi CLO1.2 | khitdilop z[lf‘ct ?Q tuong ta: o
: A i3 ié i3 ; at lugng cau tra 1oi
1.2.Dic diém va phuong phap nghién ctru hanh vi ngudi nguoi tieu dung, Gidng - vien - giang Ly | -nat uene cau |
. £ thuyét trén 16p va bai thi
tiéu dung NXB DH Kinh té - . o
) Quéc dan, 2014 Thao luan cac tinh
1.3.Ung dung ctia nghién cru hanh vi ngudi tiéu dung Chu’O’n’ | : hubng va cu hoi giang
1.4.Nhiing khai niém va luén diém co ban khi nghién clru 8 vién dat ra
hanh vi nguoi tiéu dung
3 Huéng din 1am bai tip nhém, chia nhém CLO4.2 | Huéng dan lam viéc
CLO4.3 | nhom, chia nhém va
CLO4.4 chon dé tai
4 Chuong 2: Anh huéng ciia vin hoa dén hanh vi nguoi tiéu Vi Huy Thong | CLO2.1 | Sinh vién doc bai truéc | Murc d6 tham gia
dung (2014) Hanh vi CLO2.2 | khitéilop Mﬁ.;c do tu’on{; téco -
2.1. Khii quét vé vin hod ngudi tiu ding, Gidng vién giangly | Chat luong cu tra 1o}
LA X . .. NXB PH Kinh té thuyeét trén 16p va bai thi
2.2. Céac yéu t6 van hoa anh hudng dén hanh vi nguoi tiéu mhte A g
£ A Thao luan cac tinh
dung Quoc dan, 2014. hud \ ciu hoi oid
Chuong 2 uong va cau hoi giang

2.3. Nhanh van hoé/cac tiéu nhom van hda va sy giao thoa
van hoa

2.4. Van hoa va hanh vi tiéu dung

vién dat ra




2.5. St dung hiéu biét vé vin hoa khach hang dé ra quyét
dinh marketing

Chuong 3: Giai tang xi hdi va hanh vi tiéu dung Vi Huy Théong | CLO2.1 | Sinh vién doc bai truéc | Mirc do tham gia
3.1. Bén chét cua giai ting xa hoi (2014) Hanhvi | cLO2.2 | khi t6i16p g}fct f“-’ tuong ti{ "
P , \ NCIEPR i3 ién oid ¢ at lwong cau tra 101
3.2. Céc bién s6 quyét dinh giai tang xa hoi nguoi tiéu dung, Giang vien giang y Lo eng e
. J thuyet trén 16p va bai thi
- . A < 1A NXB bH Kinh te
3.3. Béc trung cua giai tang xa hoi ; Thio luan cac tinh
3.4. Xic dinh va phan loai giai thng xa hoi Quéc dan, 2014. hudng va cAu hoi gia
4. Inh va p an Joz g al g o o Chuong 3 uong va cau héi giang
3.5. Str dung hiéu biet ve giai tang xa hoi de ra quyét dinh vién dat ra
marketing
Chuong 4: Nhém tham khido va hanh vi tiéu dung Vi Huy Thong | CLO2.1 | Sinh vién doc bai truéc | Murc d6 tham gia
4.1. Téng quan vé nhém tham khao (2014) Hanh vi | cLO2.2 | khi t6i16p | lc\j/llir‘ct ?Q twong ticw o
A j ién giang 1V at lugng cau tra 101
4.2. Cac loai nhém tham khéo anh huong toi hanh vi nguoi nguoi ticu dung, Glang vien giang ly trén 160 gb thi
a0 di NXB PH Kinh té thuyet ren lop va bat thi
tiéu dung . Quéc dan, 2014 Thao luan cac tinh
4.3. Nguyén nhan chap nhan 4nh hudéng cia nhoém tham ’ : huéng va cau hoi gidng
khao Chuong 4 vién dit ra
4.4. Anh huong cia nhom tham khéo téi hanh vi khach hang
4.5. St dung hiéu biét vé nhom tham khao dé ra quyét dinh
marketing
Chwong 5: Nhirng anh huwéng cia gia dinh téi hanh vi Vi Huy Thong CLO2.1 | Sinh vién doc bai truéc | Murc d0 tham gia
nguoi tiéu dung (2014)Hanh vi | cLO2.2 | khi toi 16p Muc df twong tac
5.1. Gia dinh véi vai tro 1a mot don vi mua va tidu ding nguoi tiéu ding, Giang vién giang ly tC}}atll,”‘-’nfg;?.“tga loi
hang hoa NXB PH Kinh té thu?/et - rén 16p va bai thi
s o o Quéc dan, 2014 Thao ludn céc tinh
5:2. Chu ky d0‘r1 song gla dinh va hanh Chuo’n, 5 huéng va cau héi ging
vi mua trong ting giai doan g

5.3. Vai trd ciia cac thanh vién gia dinh trong quyét dinh
mua hang

vién ddtra




5.4. Marketing trong diéu kién cac khuynh huéng bién
d6i cia md hinh gia dinh ngay nay

8 Chuwong 6: Ca tinh va hanh vi nguoi tiéu dung Vi Huy Thong | CLO3.1 | Sinh vién doc bai trudc | Murc do tham gia
6.1. Khéi niém ca tinh (2014) Hanhvi | cLO3.2 | khi toilop g}fct f‘f’ tuong t?‘i "
A A i3 ién giang IV at lugng cau tra 101
6.2. Cac hoc thuyét vé ca tinh nguoi tiéu dung, Gidng vien giang 1y L Tome ean T
. J thuyét trén 16p va bai thi
. A s A - Ao A NXB bH Kinh té
6.3. Marketing trén cic phan doan thi truong theo yéu to ca Quéc dan, 2014 Thao luin cac tinh
. uoc dan, . . .
tinh Chuong 6 hudng va cau hoi giang
vién ddtra
9 | Kiém tra giita ky (chuong 1-6) Bai tu ludn tai 16p, 1-2 | Chét lugng bai viét:
cé}u, ,kié’m tra hiéu biét tra 101 chinh xac va
ij? yéu to én?hl.rﬁc’mg‘dén tap trung vao van dé
hanh vi nguoi ti€u dung. dang thao luan, bién
luan khoa hoc, logic,
1 rang, thuyét phuc.
10 | Chuong 7: Pong co va hanh vi nguoi tiéu dung Vi Huy Thong | CLO3.1 | Sinh vién doc bai truéc | Mirc d6 tham gia
7.1.Khai quat vé déng co (2014) Hanhvi | cLO3.2 | khi toilop ?D/Ilfct ff’ tuong ti‘i "
A T i3 ién giane IV at lugng cau tra 101
7.2.C4c loai dong co mua hang thudng gap nguoi tiéu dung, Giang vien giang ly o eng e
. ; thuyét trén 16p va bai thi
— X i A an . . AP . NXB bH Kinh te
7.3.Céac ly thuyét co ban vé dong co danh hudng to1 hanh vi e din. 2014 Thao luan cic tinh
. uoc dan, . .
mua hang Q Chuong 7 hudng va cau hoi giang
7.4.Marketing dua trén hiéu biét dong co cua khach hang vién dit ra
11 | Chuong 8: Nhén thirc ciia nguoi tiéu dung Vi Huy Théng | CLO3.1 | Sinh vién doc bai trudc | Mic d6 tham gia
8.1. Khéi quat vé trinh d6 nhan thirc ctia nguoi tiéu ding (2014) Hanhvi | cLO3.2 | khi t6ilop zllf‘ct fo tuong t?‘i o
A g ia ién giang 1V at lugng cau tra 101
8.2. Qua trinh nguoi tiéu dung ting cudng nhén thirc nguoi tidu dung, Glanég vién giang 1y o ong el
. % thuyét trén 16p va bai thi
. IR SR T U A 1A o, NXB DH Kinh t&
8.3. Marketing dua trén hiéu biét vé trinh d¢ nhan thirc cua Quéc dan, 2014 Théo lun céc tinh
khéch hang e ’ Sne va cAu hoi il
Chuong 8 hudng va cau hoi giang

vién dat ra




12 | Chwong 9: Thai d§ ctia ngwoi tiéu dung Vi Huy Thong | CLO3.1 | Sinh vién doc bai truéc | Murc do tham gia
9.1. Téng quan vé thai do (2014) Hanhvi | cLO3.2 | khi t6i l6p Mitc d6 tuong tac
’ i iA A i3 ién oi3 ¢ Chat lugng cau tra 1o
9.2. Su hinh thanh thai d¢ ctia ngudi tiéu ding ngudi tiéu dung, t(flla“;gt vien giang 1y wén 6m v égb it
0.3 Mbi cuan b aitia thii 46 va hinh i NXB DH Kinh té uye op
.3. Moi quan hé gitra thai d6 va hanh vi Quéc dan, 2014 Thao luén cac tinh
9.4. Cac md hinh nghién curu thai do Chuo‘n,g 9 ' hudng va cau hoi giang
9.5. Nhitng phuong thirc tac dong dé thay doi thai do vién dit ra
9.6. Marketing tac dong t6i su thay doi cta thai do
13 | Chwong 10: Mua sim va hé qua ciia mua sim Vi Huy Thong CLO4.1 | Sinh vién doc bai truéc | Murc do tham gia
10.1. Nhdn ra nhu ciu (2014) Hanh vi khi t6i 16p M 49 tuong tic
10.2. Céc yéu t6 kich thich nhu cau nguoi tiéu dung, Glén:g vién giang Iy ClAlatllruqnfg; o ltlr.a loi
103, Oud trinh fim kidm thén & NXB PH Kinh té thuyet tren fop va bai thi
.3. Qua trinh tim kiém thong tin Quéc dan. 2014 Thao luén céc tinh
10.4. Thyc hién viéc mua sam va nhitng hé qua ctia nd Chuo‘n;g 10 ' hudng va cau hoi giang
vién dat ra
14- | B4o c4o bai tip nhém CLOI- | Cac nhom sinh vién Phiéu danh gia véi cac
15 CLO4 thuyét trinh va tra 101 tiéu chi: (i) Noi dung;

cau hoi

Giang vién va cac thanh
vién trong 16p dat cau
hoi, nhan xét

(i1) Hinh thue dep; (iii)
Trinh bay hip dan,
thuyét phuc; (iv) Mirc
d6 hop tac trong tra 101
cau hoi; (v) Thoi gian
trinh bay




9. QUY PINH CUA HQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1. Quy dinh vé diéu ki¢n thi két thic hoc phin

- Sinh vién dugc tham dy thi cudi ky/thi két thic hoc phan (50%) néu ¢6 diém chuyén can (10%)
dat muc 5 diém trd 1én (thang 10).

9.2. Quy dinh vé tham du 16p hoc

- Sinh vién/hoc vién ¢6 trach nhiém tham dy day du cac budi hoc. Trong truong hop nghi hoc
do 1y do bét kha khang thi phai c6 gidy to& chimg minh day da va hop ly. Mdi budi vang mit
s& bi trir 1 diém danh gia qua trinh. Sinh vién vang qua 3 budi hoc du ¢6 1y do hay khong c6
1y do déu bi coi nhur khong hoan thanh khéa hoc va phai dang ky hoc lai.

- Sinh vién s€ duoc cong diém cho mdi lan phat biéu xay dung bai; dugc cong thém vao diém
chuyén can va bai tip nhom.

- Nhém sinh vién khong ndp bai tap nhom s& nhan diém 0 (khong). Nhém sinh vién ndp bai tré
s& bi trir 1 diém cho mdi ngay ndp mudn.

9.3. Quy dinh vé hanh vi 16p hoc

- Hoc phan duoc thyc hién trén nguyén tic ton trong nguol hoc va ngudi day. Moi hanh vi lam
anh huong dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién phai di hoc diing gio quy dinh. Sinh vién di tré qua 10 phut sau khi gid hoc bat dau
s& khong duge tham du budi hoc. Khong lam 6n, gdy anh huong dén ngudi khac trong qua
trinh hoc.

- May tinh xach tay, may tinh bang chi dugc thuc hi¢n vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tap, tuyét dbi khong dung vao viéc khac.

Truéng Bo) mon Trwéng khoa Marketing Xac nhén cia Truwong

Hiéu trwéng
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