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1. THONG TIN TONG QUAT (GENERAL INFORMATION)
- Tén hoc phan (tieng Viér): Marketing Quoc te
- Tén hoc phan (tiéng Anh) International Marketing

- Md s6 hoc phin MKMA1108
- Thuéc khoi kién thirc Bit budc ciia nganh
- 86 tin chi 3TC
+ 86 gio Iy thuyét 30
+ 86 gio thdo ludn/thwc 15
hanh 90
+ 80 gio tu hoc
- Cac hoc phfin tién quyét Khong

2. THONG TIN BQ MON QUAN LY VA GIANG VIEN GIANG DAY
B mon quan ly: Marketing
Dia chi: Phong 1305 Nha A1, Truong DH Kinh té Qubc dan
Giang vién:
PGS.TS. Truong Dinh Chién Sdt: 0913 588 377 Email: chientd@neu.edu.vn

PGS.TS. Vii Huy Thong Sdt: 0904 111 578 Email: thongvh@neu.edu.vn
PGS.TS. Pham Thi Huyén Sdt: 0948 668 802 Email: huyenpt@neu.edu.vn
TS. Nguyén Thu Lan Sdt: 0932 258 666 Email: lannt@neu.edu.vn

TS. Lé Thuy Huong Sdt: 0914 922 775 Email: lethuyhuongmkt@neu.edu.vn
TS. Vii Hoang Linh Sdt: 0787 238 362 Email: linhvh@neu.edu.vn
ThS. Duong Thi Hoa Sdt: 0988 902 742  Email: hoadt@neu.edu.vn

ThS. Nguyén Hiru Pang Khoa  Sdt: 0902 448 985 Email: khoanhd@neu.edu.vn

3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Marketing qudc té duoc coi 1 mot mon hoc quan trong cia chwong trinh dao tao cir
nhan Quan tri Marketing dic biét 1a trong bdi canh hoi nhap va toan cau hoa. Ban chat cia
marketing qudc té 1a xem xét va can dbi giira nhitng thay doi cua cac yéu tb méi truong bén
ngoai véi cac chinh sach marketing hdn hop ctia doanh nghiép trén thi trudng quc té.




Nha quan tri marketing quéc té co nhiém vu hé théng hoa va thi hanh cac chinh sach
marketing nhim dam bao sy thich Gng giira kha ning cua doanh nghiép véi thi truong va méi
truong quéc té dé dat duoc muc tiéu dé ra.

Chinh diéu nay doi hoi cac doanh nghiép khi tham gia vao thi trudong qudc té phai dua
ra mot chuong trinh marketing bao gdm: (i) danh gia va lwa chon thi trudng; (ii) xac dinh
phuong thirc hoat dong thich hgp va xéc lap céac chinh sach marketing cua doanh nghiép trén
thi trudng quéc té. Vi vy, viéc hiéu biét va van dung marketing trong hoat dong qudc té trd
thanh mot nhu cau tat yéu ddi v6i cac doanh nghiép mudn tham gia vao thi trudng qudc té.

4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS,
REFERENCE BOOKS, AND SOFTWARES)

Giao trinh

[1] Pham Thi Huyén (2021), Gio trinh Marketing Qudc té, NXB Pai hoc Kinh té Qudc
dan, 2021
Tai liéu khac

[2] Keegan, W. va M. Green (2010), “Global Marketing”, 6™ ed, Prentice Hall

[3] Hollensen (2017), Global Marketing — A Decision-oriented Approach”, Prentice
Hall, 2017

5. MUC TIEU HQC PHAN (COURSE GOALS)
Bing 5.1. Muc tiéu hoc phin

Mb ti CDR (PLO)

TT 3 X
muc tiéu hoc phan cua CTDT

Murc do

1] [2] [3] [4]

G1 | Nim bt kién thirc co ban Vé marketing qudc té, bao gdm 1.4 4
ban chat ciia marketing quoc te quy trinh 1ap ké hoach 1.5
va chién lugc marketing qudc té, thue hién cac phén tich
vé moi truong, khach hang va ngudn lyc trong bdi canh
marketing quoc te quan tri cac cong cu trong hdn hop
marketing, to chtrc thyc hién, danh gia kiém soat va diéu
chinh hoat dong marketing qudc té

G2 | Giap nguoi hoc van dung danh giad kha nidng tham gia 1.5 4
vao thi truong quéc té ctia doanh nghiép; lya chon thi
truong tham nhédp va céch thac tham nhép thi truong
quéc té.

G3 | Thich tng va quan tri cac chuong trinh marketing cua 2.2 4
doanh nghiép cho thi trudng qudc té.

G4 | Co k¥ nang lam viéc nhom nang dong va hiéu qua 2.2 4U

G5 | Ky nang ung dung klen thirc marketing quéc té, tich hop 3.1 4U
v6i cac kién thirc nén tang vé kinh té va quan tri kinh 3.2
doanh dé phat hién, giai quyét van dé marketing quc té




6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)

Bing 6.1. Chuén dau ra hoc phé‘m (CLO)

Mue | cLos Mb ta CLOs Mure do
tieu dat dwgc
[1] [2] [3] [4]
1.1 | Hiéu duoc ban chat va nhiing khai niém co ban ctia marketing 4
quéc té
1.2 | Hiéu duoc chtrc nang, nhiém vy va ndi dung cong viéc cua qua 4
trinh tham gia vao thi trudng marketing qudc té ctia doanh
ngh1ep/t0 chuc
1.3 | Nam vitng duoc ndi dung va quy trinh xay dung ké hoach va 4
chién lugc marketlng quoc té
Gl 1.4 | Phan tich duoc cac yéu t6 méi trudng va ngudn luc marketing, 4
hanh vi khach hang tac dong t6i hoat dong marketing quc té
1.5 | Nam vitng duoc quy trinh va ndi dung: phan doan thi trudng, 4
lya chon thi trudng muc tiéu, quan tri chién lugc va cac cong
cu ctia hdn hop marketing quéc té
1.6 | Nim vitng dugc hoat dong t6 chirc thuc hién; danh gia kiém 4
soat va diéu chinh hoat dong marketing quc té trong doanh
nghiép
2.1 | Van dung phan tich sy 4nh hudng ctia méi truong va ngudn 4
luc marketing téi hoat dong marketing qudc té
2.2 | Van dung phan tich sy anh hudng ciia méi truong marketing 4
va nguon luc phuc vu lya chon chién lugc marketing qudc té,
1ap ké hoach marketing qudc té cho doanh nghiép
G2 2.3 | Thyc hanh thu thap va phén tich thong tin marketing d¢é ra cac 4
quyét dinh vé cac cong cu marketing hdn hop cho mot thuong
hiéu/san pham ctia mot doanh nghiép cu thé trong bdi canh
marketing quc té
2.4 | Xay dung ban ké hoach marketing qudc t& cho mot thuwong 4
hiéu/san phém cua mdt doanh nghi¢p cu thé
3.1 Tich hop kién thirc marketing quéc té dé giai quyét cac van dé 4
G3 trong hoat dong qudc té ciia doanh nghiép
3.2 | Co nang lyc dién giai cac hoat dong marketing quéc té va cach 4
thirc 4p dung trong cac bdi canh cu thé
4.1 Tham gia va dong gdp cho cac budi hop nhém 4U
4.2. | Ho tro cho cac thanh vién khac trong nhém 4U
G4 4.3 Thuc hién tbt cac phﬁn viéc cua ca nhan sinh vién trong nhém 4U
4.4 | Xay dung mdi truong lam viéc nhom nang dong, linh hoat, 4U

than thién.




Muc | cLos M& ta CLOS M do
tiéu dat dwoc
C6 nhan thie vé bbi canh ciia marketing qudc té va dia 4U
G5 5.1 phuong
5.2 | Co6 nhan thirc vé nghé nghiép va trach nhiém x3 hoi 4U
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 7.1. Panh gia hoc phan
Hinh Noi Thoi diém . Coen g -
thie | dungBai CLos | Comeuvattuchi | TyI¢
danh gia | danh gia g 0
[1] 2] 3] [4] [S] [6]
Chuyén | Théi d6 hoc | Tuén 1-15 Nhat ky giang day cua giang | 10%
can tap trén 16p vién v&i cac ti€u chi danh
Tra 16i cau 1_5 gia (i) Muc do tham gia (ii)
hoi trén 16p Muc do tuong tac; (iii) Chat
Tra 15i cac lugng cau tra 161
cau hoi thao
luan
Bai kiém tra | Tuan 8-9 11-15 - Bai tu luan tai 16p
ca nhan ’1-23 - Chét luong bai viét: tra 1oi
3'1 B 3'2 chinh x4c, bién luan khoa
S hoc, ,
logic, r0 rang, thuyét phuc.
Panh oi4 Trinh  bay )
a, ‘gla nhém: Ban 13-16 Ban k& hoach marketing,
qua trinh | 7 : : £y on .
ké  hoach 71-24 thuyét trinh nhém 40%
marketing 31-32 Phiéu danh gia voi cac tiéu
quoc t& cho 4'1 4' 4 chi: (i) Noi dung; (ii) Hinh
mot san o thirc; (iii) Thoi gian; (iv)
pham tu 5.1-52 Danh gia lan nhau
Viét Nam
Bai thi cuéi ky (bao gdm
Bianh eid cau hdi trac nghiém, cau
anh gia | | - A aet A
cudi ky Tat cd cac | Lich thi hoc I-4 h01¢ lya Ch on, cau ho&luan 50%
chuong phin ngan, bai tap tinh hudng).




8. KE HOACH GIANG DAY (LESSON PLAN)
Bang 8.1. Ké hoach gidng day

Tuin Noi dung gidng day Tham khao CLOs Hoat d(i)lr;% day va Cong dc{:.ln;;agtigeu chi
[1] 2] 3] [4] [S] [6]
Gidi thiéu hoc phan
Dit ra yéu cau hoc tap | Mirc do tham gia
Lam quen, gi6i thi¢u hoc phan, logic cia | o 3 cuone hoe bhin H}Iong dan doc tai Mirc d§ tuong tac .
hoc phén va vai trd, vi tri cia hoc phan 8RCP CLOL1 ligw — Chat lugng cau tra 1oi
L' | trong CTDT CLOS.1-5.2 F}mg dan tim tai trén 16p va bai thi
iéu
Hudng dan lam viéc
nhoém
Chia nhom lam viéc
Chuong 1. TONG QUAN VE Sinh vién doc bai | Mtc d6 tham gia
MARKETING QUOC TE trude khi t6i 16p Mirc d6 twong téc
1.1. Khai quat vé marketing qubc té 2 Giang vién giang 1y | Chét luong cau tra 1oi
, oA A A1 - Cuon [1], chuong thuyét trén 16p va bai thi
1.2. Ly thuyét vé quoc té hoa cua doanh | 4 Y X o Ten l0p va bal thi
nghiép - Cuén [2], chuong | G- 1] fhio fugn co gnb
2 o . ’ CLO1.2 hudéng va cau hoi
1.3. Phan tich canh traph 1£r0ng moi 1 , giang vién dit ra
truong kinh doanh quoc té - Cuon [3], chuong
1.4. Phat trién loi thé canh tranh cho 1
doanh nghiép kinh doanh qudc té
A . , A Sinh vién doc bai
3 L LD VA RIN - Cubn [2], chuong | CLO2.1 2.2 | Glang vién giang ly | Mirc do twong tdc

TRONG MARKETING QUOC TE
2.1. Méi truong marketing chinh tri

2-3

- Cubn [3], chuwong

thuyét
Thao luan cac tinh

Chét lugng ciu tra 1oi
trén 16p va bai thi




2.2. Moi truong marketing ludt phap

2-3

huéng va cau hoi

) e e Chét luong bai tap
2.3. Mai truong kinh té giang vién dat ra nhom
2.4. Hoi nhap qudc té
CHUONG 3. MOI TRUONG VAN HOA Sinh vién doc bai | Mtrc d6 tham gia

XA HOI
3.1. Vin hoa va cac yéu td ciu thanh

trudc khi toi 16p
Giang vién giang ly

Murc d6 tuong tac
Chat luong cau tra 101

51 hoa v ot ol - Cudn [1], chuong thuy¢t trén 16p va bai thi
32 Vafl héa Ya ngu’ Cfmh ) w 3 Thao luén cac tinh
33 Nhu’ng mo hinh van hoa co ban _ Cuén [2]’ chu’O’ng CLO1.1-14 hu()ng va cau hoi
3.4 Quan ly su khéc biét vin hoa 4 CLO2.1-2.3 giang vién dat ra
3.5 Mot sb xu huéng thay ddi ciavinhéa | - Cuén [3], chuong | C-03-2
todn cau 4
3.6. Van hoa va Marketing
CHUONG 4. CAC PINH CHE QUOC Sinh vién doc bai | Muc d6 tham gia
TE trude khi t6i 16p Mirc do tuong tac
4.1. Céc lién minh kinh t& ) Giang vién giang 1y | cp4i lrong cau tra 1o

L \ p .| - Cuon [1], chuong thuyét 5n 16p va bai thi

4.2. Hiép dinh chung vé thué quan va |, Thio luin cdc tinh trén 1op va bai thi
thuong mai GATT , ~Cuén [2], chuong | CLOI.1 - 13 |hubng va cau hoi
4.3. T6 chuc thuong mai the gidi 5 CLO2.1-23 giang vién dat ra
4.4 Hiép dinh ddi tac toan dién va tién bo CLO3.1-3.2

xuyén Thai Binh Duong

4.5. Viét Nam voi cac qudc gia Chau A
4.6. Viét Nam voi cac qudc gia Chau Au
4.7. Viét Nam voéi cac qudc gia Chau Phi

- Cubn [3], chuong
5




4.8. Viét Nam voi cac qudc gia Chau Uc
4.9. Viét Nam voéi cac qudc gia Chau My

Chuong 5. CAC CHIEN LUQC
MARKETING QUOC TE
5.1. Tong quan vé cac phuong thirc thAm

- Cubn [1], chuong
5

Sinh vién doc bai
trude khi toi 16p
Giang vién giang ly

Mtrc 6 tham gia
Murc d6 tuong tac
Chat luong cau tra 101

nhap thi truong . _ Cubn [2], chuong | CLOLI-1.6  |thuyet | trénl6p va bai thi
5.2. Tham nhap thong qua hgp dong 6 CLO2.1-23 Th?o luap cac tlnvh
5.3. Tl}ém rihépAt%léng q1?1a déli tu  Cubn [3], chuong CLO4.1-4.2 hl'leIlg va cau hoi
5.4. Cac nhan t6 anh huong dén lwa chon 6 giang vién dat ra
tham nhap thi trudng quoc té

) . Sinh vién doc bai | Muc d6 tham gia
ﬁfﬂng %Cféc Clggl\T%UQC trude khi t6i 16p Mirc dd trong tic

- NG QU Ue . , Giéng vién giang 1y | Chat lurong cau tra 1oi

6.1. PHAN BOAN THI TRUONG VA | _ cyén (17, chuong thuyét trén 16p va bai thi
THITRUONGMUCTIEU  |¢ Thio luin cc tinh
6‘2, . Cacyeu to thup day sy ra doi cua - Cubn [2], chuong CLOLS —1..6 huéng va cau hoi
chién lugc Marketing quoc té CLO2.1-23

6.3. Chién lugc tiéu chuan hoa

6.4. Chién lugc thich nghi hoa

6.5. Chién lugc STP trén thi truong qudc
té va sy két hop giira thich nghi héa va
tiéu chuén hoa

6-7
- Cubn [3], chuong
7-8

giang vién dat ra




Sinh vién lam bai

Chét luong tra 161 cau

. . CLOL1-1.6 | kiém tra hoi (d0 chinh x4c, kha
2 Kiém tra gitra ky ca nhan - Chuong 1 dén 6 CLO2.1-23 ning bién luan, vi du
CLO3.1-3.2 phu hop)
CHUONG 7. QUYET PINH VE SAN . N Sinh vién doc bai | Mtc do tham gia
PHAM TREN THI TRUONG QUOC TE ‘7C“°n [1], chuong truée khi t6i 16p Mirc do twong tic
7.1. Pac diém cua san pham qudc té £ CLO1.1-1.6 Giang vién giang ly | Chat luong cdu tra 1o
' - Cudn [2], chuon : : £ A T wd Rt +he
9 | 7.2. Thuong hi¢u va bao goi cua san 9 2] ®lcLo21-23 thuyét — | wénl6p va bai thi
pham quéc té p CLO3.1-32 |Thao luan cac tinh
. , . .. | - Cuon [3], chuong hud 3 cAu  hoi
, 2 A . I uong va cau hoi
7.3. San pham mdi trén thi truong quoc té ) A e
. ) o, 9-10 giang vién dit ra
7.4. Chu ky song san pham quoc té i
Chuong 8. QUYET PINH VE GIA Sinh vién doc bai | Muc d6 tham gia
TREN THI TRUONG QUOC TE trudce khi téi 16p Muc d6 tuong tac
8.1. Khai quat vé dinh gia qudc té - Cubn [1], chuwong Giéﬂg vién giang 1y | Chat luong cau tra 1o
8.2. Nhimg yéu t6 anh huong quyét dinh | 8 CLOLT - L6 Ell"lllf’yet R, trén 16p va bai thi
10 | gia quoc té - Cudn [2], chuong CL02'1 B 2-3 . a0 lugn cac t;l h
8.3. Phuong phép dinh gia trén thi truong | 10 CLO31 32 dong - va df’a“ o1
quéc té - Cubn [3], chu:ong . . glang vien dat ra
8.4. Chién luoc gia cho san pham moi 11
trén thi truong quoc té
8.5. Chién luoc dinh gia toan cau
Chuong 9. CAC QUYET DINH VE P Sinh  vién doc bai | Mtc d tham gia
PHAN PHOI TREN THI TRUONG ;Cuon [1], chuong . trude khi téi 16p Mutc do tuong tac
. QUOC TE Cubn [21. ch gigzi - 2‘2 Giang vién giang ly Chat luong cau tra 10
9.1. Cic yéu 1§ anh huong dén quanly | =" [2], chuong Toa13s | thuyét trén 16p va bai thi

kénh phan phéi trén thi truong quéc té

9.2. Cau tric kénh va hanh vi trong cac
kénh phan phoéi quoc té

- Cubn [3], chuong
12

Thao luan cac tinh
huong va cau hoi
giang vién dat ra




9.3. Thiét ké hay t0 chirc kénh phan phoi
trén thi truong quoc té

9.4. Quan 1y cac kénh phan phdi trén thj
truong quoc té

9.5. Kénh phan phdi quéc té trén Internet
9.6. Quan ly hoat dong logistics trong cac
kénh phan phbi qudc té

Chuong 10. QUYET DINH TRUYEN
THONG TREN THI TRUONG QUOC
TE

10.1 Khai quat vé truyen thong marketing
trén thi tru:ong quoc te

- Cubn [1], chuong
10

Sinh vién doc bai
trudce khi toi 16p
Giang vién giang ly
thuyét

Thao luan cac tinh

Mtrc 6 tham gia
Murc d6 tuong tac
Chét luong cau tra 1oi
trén 16p va bai thi

. — huong va cau hoi
12 10.3 Quan hg cong ching quoc t& 12 ’ CLO3.1 32
10.4. Xtc tién thwong mai quoc té - Cuon [3], chuong ' '
10.5. H6i cho thuong mai quéc té 13
10.6. Ban hang cé nhan
10.7. Marketing truc tiép
10.8. Marketing truc tuyén
Chuong 11. TO CHUC THUC HIEN VA | - Cudn [1], chwong | CLO1.1-1.6 Sinh vién doc bai | Muc d6 tham gia
KIEM SOAT HOAT PONG 11 CLO2.1-23 | trudc khi t6i 16p Mirc d6 twong tac
MARKETING QUOC TE - Cubn [2], chuong | CLO3.1-3.2 Giang vién giang 1y | Chat luong cdu tra 16
11.1. Céc kiéu co cau to chirc dé quanly | 13 CLO5.1-5.2 thuyét trén 16p va bai thi
13 | va trién khai marketing quc té - Cudn [3], chuong Thao luadn céac tinh
11.2. T6 chirc quan 1y khach hang qubc té | 14 huéng va cau hoi
16n giang vién dat ra
11.3. Kiém soat cac chuong trinh
marketing qubc té
14 | Chuong 12. MARKETING XUAT - Cubn [1], chuong | CLO1.1-1.6 | Sinh vién doc bai | Mic do tham gia




KHAU 12 CLO2.1-23 trude khi toi 16p Mtrc d9 tuong tac
KHAI NIEM VA PAC BIEM CUA - Cubn [2], chwong | CLO3.1-3.2 | Giang vién giang ly | Chit lugng cau tra 10
MARKETING XUAT KHAU 7-8-9 thuyét trén 16p va bai thi
12.1. Céac quyét dinh vé thi trudng xuat - Cubn [3], chuong Thao luan cac tinh
khau 8-9 hubng va cau hoi
12.2. Nhitng can nhic trude khi quyét giang vién dat ra
dinh xam nhap thi truong xuét khau
12.3. Cac quyét dinh vé t6 chirc va hoat
dong marketing xuit khau
12.4. Cac phuong thirc thanh toan trong
xuat khau
12.5. Mua ban ddi luu
CLO2 .4 Nhom sinh vién ndp | Phiéu danh gia voi cac
CLO3.1-3.2 bao céo tiéu chi : (1) No1 dung;
Trinh bay bai tap nhém: Ban ké hoach CLO4.1-44 Giang vién danh gia | (ii) Hinh thte dep; (iii)
15 marketing quoc técho mét thuong CLO5.1-52 Trinh bay hap dan,
hi€u/san pham cua mdt doanh nghi¢p cu thuyét phuc; (iv) Muc
thé dang chuan bi thAm nhap thi truong do hop tac trong tra 161
cau hdi; (v) Thoi gian
trinh bay
CLO1-4 Sinh vién lam bai thi | Phiéu danh gia, dua

Bai thi cubi ky

theo lich

trén dé thi




9. QUY PINH CUA HQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1. Quy dinh vé diéu kién thi két thic hoc phin

Sinh vién dugc tham dy thi cubi ky/thi két thuc hoc phan (50%) néu c6 diém chuyén can
(10%) dat mutrc 5 di€ém tr¢ 1€n (thang 10).

9.2. Quy dinh vé tham dw 16p hoc

Sinh vién/hoc vién cé trach nhiém tham dy ddy da cac budi hoc. Trong truong hop nghi
hoc do 1y do bat kha khang thi phai co gidy to chimg minh day da va hop ly. Mdi bubi
vang mit s& bi trir 1 diém danh gia qué trinh.Sinh vién ving qua 3 budi hoc du c¢o 1y do
hay khong ¢ 1y do déu bi coi nhu khong hoan thanh khéa hoc va phai dang ky hoc lai.
Sinh vién s& dugc cong diém cho mdi 1an phat biéu xdy dung bai; duoc cong thém vao
diém chuyén can va bai tap nhom.

Nhém sinh vién khéng ndp bai tap nhom sé nhan diém 0 (khong). Nhom sinh vién nop bai
tré s& bi trir 1 diém cho mdi ngay nép mudn.

9.3. Quy dinh vé hanh vi 16p hoc

Hoc phan duoc thuc hién trén nguyén tic ton trong nguoi hoc va nguoi day. Moi hanh vi
1am anh huéng dén qua trinh day va hoc déu bi nghiém cam.

Sinh vién phai di hoc dung gi¢' quy dinh. Sinh vién di tré quéa 10 phut sau khi gio hoc bét
dau s& khong duoc tham du budi hoc. Khong 1am on, gy anh hudng dén ngudi khac trong
qua trinh hoc.

May tinh x4ch tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai giang, tinh
toan phuc vu bai giang, bai tip, tuyét d6i khong dung vao viée khac.

Truwéng Bo mon Truwéng khoa Marketing Xac nhan cia Trudong

Hi¢u truéng

PGS.TS. Pham Thi Huyén PGS.TS. Vii Huy Thong PGS.TS. Pham Hong
Chuwong



