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Hoc phan giéi thiéu ndi dung cac cong viée ciia chirc ning quan tri marketing trong
cac doanh nghiép/td chitc gan véi qua trinh quan tri marketing v&i 3 giai doan chua yéu 13 xay
dung ké hoach va chién lugc marketing; td chtre thuc hién; kiém tra danh gia va diéu chinh.
Céc ndi dung chinh tap trung vao kién thic va k§ nang phan tich cac co hoi thi truong, lya
chon thi truong muc tiéu, lya chon chién lugc marketing, xay dung va thuc hién cac cong cu
marketing. Hoc phan ciing dé cap dén viéc quan tri cic chinh sach va bién phap marketing
cu thé trong mot chuong trinh marketing.



4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

Giao trinh ) o

Truong Dinh Chién (2014). Gido trinh Quan tri Marketing, NXB PH Kinh té¢ Qudc dan, 2014
Tai liéu khac ’
Philip Kotler, Kevil Keller; quan tri marketing; Nha xuat ban lao dong; 2020
Philip Kotler and Gary Amstrong (2017), Marketing management, 15" edition, Pearson

1.
2.

98]

4.

Education

Nha xuat ban Tré , 2017
Philip Kotler (2021) Marketing 5.0, John Wiley & Sons Inc

5. MUC TIEU HQC PHAN (COURSE GOALS)

Bang 5.1. Muc tiéu hoc phin

. Philip Kotler & cong su, Tiép thi 4.0: dich chuyén tir truyén thong sang cong nghé sb,

TT Mo ti muc tiéu hoc phin PLOs | Mirc do
o Y , B[ 14
Gl | Nam bat kién thirc co ban vé Quan tri marketing: ban chat quan tri 1.3 4
ma}rketing, quy trinh 18p ké hoach va chién lugc marketing, quan :[ri hé 1.4 4
thong thong tin va nghién ciru marketing, thuc hién cac phan tich vé moi 1.5 4
truong, khach hang va nguén luc marketing, quan tri cac cong cu trong
hon hop marketing, t6 churc thuc hién, dg?mh gia kiém soat va diéu chinh
hoat dong marketing ctia doanh nghiép/t6 churc.
G2 | Giup nguoi hoc van dung duoc cac kién thirc quan tri marketing vao 1.5 4
thue tién hoat dong cua cac doanh nghi€p/to chirc: xay dung quy trinh
quan tri, ra quyét dinh va trién khai thyc hién dugc cac chién luge va
cong cu marketing.
G3 | Giup nguoi hoc hiéu va thuc hanh xay d}lhg dqu bao cao/ban ké hoach 2.1 4U
marketing cho mot thuong hi¢u/san pham cu thé cua doanh nghiép tai 2.2 4U
Viét Nam.
G4 | Co k¥ nang lam viéc nhom nang dong va hiéu qua 3.1 4U
6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 6.1. Chuin déu ra hoc phin (CLO)
Mue | o os Ma ti CLOs Mire d
tieu
1] 2] i i [3] [4]
1.1 Hiéu dugc ban chat va nhitng khai niém co ban cua quan tri 4
marketing
1.2 Hiéu dugc chirc nang, nhiém vu va ndi dung géng viéc cua qua 4
trinh quan tri marketing trong doanh nghiép/to chirc
Gl 1.3 Ném virng duoc ndi dung va quy trinh xay dung ké hoach va chién 4
lugc marketing
1.4 Nhan thirc dugc su van hanh cua hé théng thong tin va nghién ctru 4
marketing phuc vu quan tri marketing
2.1 Ném vimng nguyén tic va van dung phén tich duoc cac yéu t6 moi 4
G2 truong va ngudn lyc marketing, hanh vi khach hang tdc dong téi




Mue | ¢ 0s Mé ta CLOs Mire dp
tieu
hoat dong marketing ctia doanh nghiép
2.2 Nim viing va van dung dé thgc hién dugc quy trinh lya cllc_)n thi 4
truong muc ti€u, quan tri chién lugc va cac cong cu cua hon hop
marketing
2.3 Nz?:lm viing duogc hoat dong t6 chirc thuc hién; danh gia kiém soét va 4
di€u chinh hoat dong marketing trong doanh nghiép
G3 3.1 Phan tich chién lqu, chinh séch, ké hoach mark;ting cho mot 4
thuong hi¢u/san pham cia 1 doanh nghiép cu thé
3.2. Xay dung ban ké hoach marketing cho mot thuong hiéu/san pham 4
cta mot doanh nghiép cu thé
G4 4.1 Tham gia va déng gép cho hoat dong nh(’)an; Thuc hién tot cac phén 4U
vi¢c cua ca nhan sinh vién trong nhoém; Ho trg cho cac thanh vién
khac trong nhém
4.2 Xay dyng moi truong lam viéc nhém nang dong, linh hoat, than 4U
thién.
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bing 7.1. Panh gia hoc phin
Hil,lh Noi dung/ Thoi Cong cu va tiéu chi Ty 1€
thire Bai d4nh gis diém CLOs danh gia (%)
danh gis ! gl 1€ 8l °
1] [2] [3] [4] [5] [6]
Chuyén | Thai d6 hoc tap trén 16p Tuan I- | CLOI1- | Nhatky giang day ctia giang 10%
can Tra 161 cau hoi trén 16p 15 CLO4 vién véi céc ti€u chi danh gia (i)
Tré 16i céc cu hoi thio Murc do tham gia (1) Muc do
ludn tuong tac; (iii) Chat lugng cau
' tra 101
Tudn 8- | CLO1- | Bai ty luan tai 16p, kiém tra kién
9 CLO2 thure co ban tur chuong 1 dén
1R A chuong 9.
Bai kiém tra ca nhan Tiéu chi dénh gid:
Tra 161 chinh xac, logic, r6 rang
Panh gid thuyét phuc. 10
qua trinh Bai tip nhom: Trinh ba Tuan 14- | CLO1- | Ban ké hoach marketing, thuyét 0
ai tap nhom: Trinh bay | 5 CLO4 | trinh nhém
nhom: Ban ké hoach Phidu danh eid véi céc tidu chi:
marketing cho mot ueu danh gia vol cac tle’u ca
thuong hi¢u cua 1 doanh (1) Nm.dung.; (i) ,Hmh .t,hlI:C; (i)
nghiép cu thé Thoi gian; (iv) Panh gié lan
nhau
Lich thi | CLO1- | Bai thi cudi ky (bao gom cau
Dinh 84 | 14t ca cic chuong | Noophin | CLO3 | hol irde nghiém, ciuhilva | 5q0,
cuoi ky chon, cau hoéi luan ngan, bai tap

tinh hudng).




8. KE HOACH GIANG DAY (LESSON PLAN)

Bang 8.1. Ké hoach gidng day

2 A . Tai liéu doc Cong cu va tiéu chi
Tuan Noi dung giang day CLOs Hoat dong day va hoc gdz’inh gid
[1] 2] 131 4] [S] [6]
Gi6i thiéu hoc phin Dé cuong hoc phan gigzlt Givéri thiéiu h?c phﬁnA o '
Chuong 1. Tong quan vé quan tri marketing . Dat,ra yeu cau h?‘? tap M"IC d? tham gla
1.1.Ban chét ciia quan tri marketing Tru:i)'ng“Bmh . Hgong qan d,QC tilicu Mirc d twong tac ‘
1.2 Vai trd va chite na n , Chién, “Gido trinh Giang vién giang ly thuyét | Chat luong cau tra 1oi
1 .2.Vai tro va chtrc nang nhiém vu cia Quan tri Thio luin cac finh hud | trén 16p va bai thi
marketing trong doanh nghiép Marketing” NXB Nao fuan cac tinh huong va op
1.3.Céc dac trung cua Quan tri marketin o gtlng 2 A & cdu hot giang vién dit ra
2. 1-4¢ dac ung cua LJuan tr marketing PH Kinh té Qubc
1.4 thg phat trién moi cua quan tri dan, 2014, Chuong
marketing 1
Chuong 1 (tiép) Truong Dinh CLOI-
Chuwong 2. Phat trién ké hoach va chién Chién, “Gido trinh CLO2 | Sinh vién doc bai truéc khi | Mirc d6 tham gia
lwrgc marketing Quan tri to1 16p Mirc d6 twong tac
’ A A A A M kt bR} NXB .y A .y , X i )
2.1 Ca(’: ca'pX lapike hoach t'rArong doan\h nAghlep b ﬁr K? llﬁg oA Glztng Vien zg,flzm‘g ly th}lyet | Chét lugng cau tr 15i
2.2 Phat trién ké hoach chién luoc va ké hoach inh t€ Qudc Thao luan céc tinh huéng va trén 16p va bai thi
; : dan, 2014, Chuon 4u hoi giang vién di op va bal tt
2va3 kinh doanh ) ) g cau hoi giang vién dat ra . o
2.3 N§i dung céc bude trong quy trinh xay 2 Giao bai tip nhom lap ké | Chat luong bai tap
dung ké hoach marketing hoach marketing nhém
2.4 N0Oi dung chu yéu cua ban ké hoach
marketing
2.5 Quan h¢ gitra ké hoach marketing voi
hoach dinh chién lugc cia doanh nghiép
Chuwong 3. Hé thong thong tin marketing va Truong Dinh CLOl- | Sinh vién doc bai trudc khi | Marc d tham gia
nghién ciru marketing Chién, “Gido trinh CLO2 | t6ildp Murc 46 tuong tac
3.1 Hé thong thong tin marketing Quan tri Giang vién giang Iy thuyét | Chét luong cau tra loi
4 | 3.2 Nghién ctru marketing phuc vu quén tri Marketing”, NXB Thao lun cac tinh hubng va | trén 16p va bai thi
marketing . bH Kinh t¢ Quéc cau hoi giang vién dat ra
Chwong 4: Phan tich méi trwomg va nguon | dan, 2014,
lwe marketing Chuong 3, 4




4.1 Phan tich mdi truong marketing vi mo

4.2 Phan tich moi truong nganh

4.3 Phan tich ngudn luc marketing ctia doanh
nghiép

4.4 Phuong phap phan tich méi truong va
ngudn lyc

Chuwong 5. Thi trweomg va Hanh vi khach Truong Pinh CLOI1- | Sinh vién doc bai truéc khi | Murc d6 tham gia
hang Chién, “Gido trinh CLO2 | t6i l6p Mirc d9 twong tac
5.1. Thi trudng tiéu dung c4 nhan va hanh vi Quan tri Giang vién giang Iy thuyét | Chét luong cau tra 1oi
nguoi tiéu Marketing”, NXB Thao lugn cac tinh huéng va | trén 16p va bai thi
5.2. Thi truong va hanh vi mua cia t6 chirc DH Kinh t€ Quoc cau hoi giang vién dat ra

5.3. Str dung két qua ngién ciru hanh vi mua dan, 2014,

trong quan tri Chuong 5

Chuwong 6: Phan tich ddi thi canh tranh Truong Pinh CLOl1- | Sinh vién doc bai trudc khi | Mc do tham gia

6.1 Quan diém marketing vé canh tranh Chién, “Giéo trinh CLO4 | t6ilop ’ Mtrc do tuong tac

6.2 Nghién ctru di thu canh tranh Quan tr.i ” Gié}ng Vién fvfiél?g ly th}lyét _ | Chat lugng cu tra 16i
6.3 Xéc dinh lgi thé canh tranh khéc biét bén gﬁrﬁﬁﬁie gﬁf TPaE lugn céc tinh él}iong Va | 10 16p va bai thi
an}g V:}l van dupg phan tich canh tranh trong dan, 2014, cau hot glang vien dat ra

quar3 tri r?arlfetmg o o Chuong 6

Thao luin tinh huong tong hgp vé phan tich

madi trwdmg, ngudn lye va xic dinh lgi thé

canh tranh khac biét bén virng

Chuong 7. Phéan doan thij trwong, lwa chon | Truong Dinh CLOI1- | Sinh vién doc bai truéc khi | Muc d6 tham gia

thi treong muc tiéu Chién, “Gio trinh CLO3 toi 16p Mtrc do tuong tac
7.1. Quy trinh va phuong phap phin doan thj Quan tri Giang vién giang Iy thuyét | Chit luong cau tra 10
truong Marketing”, NXB Thao luan cac tinh hudng va | trén 16p va bai thi
7.2. Quy trinh 5 budc phén tich lya chon thi bH Kinh & Quéc cAu héi giang vién dit ra

trudong muc tiéu dan, 2014,

7.3 Thuc hanh phan doan thi truong va lua Chuong 7

chon thi truong muc tiéu

7.4 Cac phuong thuc khai thac thi truong muc
tiéu

7.5 Két ndi thi truong myc tiéu voi chién luge




marketing

Chwong 8. Céc chién lwge marketing: Khac | 11Uong Di.nh CLOl- Siph vién doc bai trude khi | Mtc d6 tham gia
biét héa, dinh vi, the vi thé ciia doanh nghigp | Chien, “Gido trinh CLO3 | t6ilop | Muc do tuong tac
va chudi gid tri Quan trl Giang vién giang ly th}lyét Chat luong cau tra loi
8.1. Chién luoc khéc biét héa Marketing”, NXB Théo lun céc tinh hudng va | trén 16p va bai thi
8| 8.2. Chién luge dinh vi DH Kinh t¢ Quoc cau hoi giang vién dat ra
N . C A dan, 2014,
8.3. Chién lugc marketing theo vi thé canh
tranh Chuong 8
8.4 Chién lugc marketing theo chudi gia tri
Chwong 9. Chién lwgc phat trién san pham | Truong Dinh CLOl- | Sinh vién doc bai trudc khi | Miac d tham gia
moi va Chiél! lrg'c marketing theo chu ky Chién, “Giao trinh CLO4 té1 16p Murc d9 tuwong tac
song san pham Quan tri Giang vién giang Iy thuyét | Chét luong cau tra 1oi
Marketing”, NXB Thao lugn cac tinh hudng va | trén 16p va bai thi
9.1 Chién lugc phét trién san pham méi DH Kinh t€ Quéc cau hoi giang vién dat ra
9 9.2 Chién lugc marketing theo chu ky séng san | dan, 2014,
phém Chuong 9
9.3 Phan tich lya chon chién lugc marketing
Théo ludn tinh hudng thuc tién vé lra chon
chién lwge marketing ciia doanh nghi€p cu
thé
Chuwong 10. Quan tri sin phim va thwong Truong Dinh CLOl- | Sinh vién doc bai trudc khi | Marc d tham gia
hiéu Chién, “Gi4o trinh CLO3 | tdi lp Murc d6 tuong tac
10.1 Cac van d& co ban trong quan trj san pham | Quan tri Giang vién giang Iy thuyét | Chat luong cau tra 1oi
va thuong hiéu Marketing”, NXB Théo luan cac tinh hudng va | trén 16p va bai thi
10.2. Quan tri san pham DH Kinh € Quoe cau hoi giang vién dat ra
10.3. Quan trj thuong hiéu din, 2014,
10 Chuong 10, 11

10.4. Kiém tra san pham

10.5 T6 chirc quan tri san pham va thuong
hi¢u

Chuong 11. Quan tri gia

11.1 N6i dung va quy trinh xéc dinh gia ban
san pham




11.2. Chién lugc gia va phan biét gia
11.3. Cac quyét dinh vé thay d6i hay diéu chinh
gia

Chuwong 12. Quin tri kénh phén phéi Truong Dinh CLOI1- | Sinh vién doc bai trudc khi | Muc d6 tham gia
12.1 Ban chét va chire ndng cua hé théng kénh | Chién, “Gido trinh CLO3 | t6ilop | M do twong tac
12.2. CAu tric va hoat dong ciia kénh phan phéi Quan tr'i } Giang vién giang ly th}lyét Chat luong cau tra 10i
12.3. Té chirc (thiét ké) kénh phan phéi Marketing”, NXB Thao luan céc tinh huong va | trén 16p va bai thi
12.4. Quan Iy kénh phan phéi o I;Bnﬂte Quoc cau hoi giang vién ddt ra
12.5 Phan phéi san pham Vé:t chat Chl;orng 1’2’ 13, 14
Chuong 13. Quan tri truyén thong
marketing
1 13.1. Ban chat cua truyén thong marketing tich
hop
13.2. Quy trinh 14p ké hoach IMC
13.3. Lap ké hoach va thuc hién quang céo
13.4 Lap ké hoach va thyc hién xuc tién ban.
PR va ban hang cé nhan
Chuwong 14. Marketing tryec tiép va truc
tuyén
14.1 Marketing truc tiép
14.2 Marketing sb
Chwong 15. T$ chirc va thue hién hoat dpng Tru.:gng“Di.l?h ‘ CLOl1- S,iph, vién doc bai trude khi Ml:l’C d(i) tham gi,a
marketing Chlven, 'Glao trinh CLO3 t0.1710p o . Mirc do tuong tac |
12 | 15.1 Hé thong t6 chirc quan trj marketing Quan tri ” Glztng vien glang ly th}lyet . Cflét ’luqr‘lg gﬁu 'tré loi
15.2 Thye hién Kké ho ach va bién phap Markqtmg g N)EB T}lao qh.lal.lqcac t}?h h}long va | trén 16p va bai thi
marketing ?;r{l Igl()nlh4te Quoc cau hoi giang vién dat ra

15.3 Marketing ndi bd

Chuong 15




Chuong 16. Kiém tra, Panh gia va diéu Truong Pinh CLOI1- | Sinh vién doc bai truéc khi | Murc do tham gia
chinh hoat dong marketing Chién, “Gi4o trinh CLO4 | t6ilop Mtrc do tuong tac
16.1 Vai trd va dic diém cua hoat dong kiém Quan tri Giang vién giang Iy thuyét | Chit luong cau tra 10
tra, danh gia, diéu chinh marketing Marketing”, NXB Thao luén cac tinh hudng va | trén 16p va bai thi
16.2 He thong cac chi tiéu danh gia hoat dong DAH Kinh t€ Quoc cau hoi giang vién dat ra
marketing dan, 2014,
13 116.3 Thuc hién kiém tra danh gia va didu chinh | Chuong 16
hoat dong marketing
Thio luin tinh hudng thuec té vé chwong 15
va 16
CLO1- | Nhom sinh vién bao cdo ban | Phiéu danh gia véi cac
CLO4 | ké hoach marketing va tra | tiéu chi: (i) Noi dung;
Trinh bay bai tap nhém: Ban ké hoach 10.1 vcau h(.)lA ., . (11? Hinh ‘thuc ?@p; (1:11)
14-15 | marketing cho mdt thwong hiéu/san phim Giang vién va cac thanh | Trinh = bay hgp dan,
g L g hi¢ P A o ase A 1oa: % . \
ciia mét doanh nghiép cu thé Vlefl trf)ng 16p dat cau ho, thAuyet phuc, (iv) Muc
nhan xét do hop téac trong tra loi
cau hoi; (v) Thoi gian
trinh bay
Bai thi cudi ky CLO1- Sinh vién lam bai thi theo Phié'u‘ danh gia, dua
CLO2 lich trén d¢ thi




9. QUY PINH CUA HQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1. Quy dinh vé diéu kién thi két thic hoc phin

Sinh vién dugc tham du thi cudi ky/thi két thic hoc phan (50%) néu ¢6 diém chuyén can (10%)
dat mac 5 diém trd 1én (thang 10).

9.2. Quy dinh vé tham du 16p hoc

Sinh vién/hoc vién c6 trach nhiém tham dy day du cac budi hoc. Trong truong hop nghi hoc do
1y do bat kha khang thi phai co gidy to chimg minh day du va hop 1y. Mdi budi ving mat sé& bi
trir 1 diém danh gia qua trinh.Sinh vién vang qua 3 budi hoc du c6 1y do hay khong c6 1y do déu
bi coi nhu khong hoan thanh khoa hoc va phai dang ky hoc lai.

Sinh vién s€ dugc cong diém cho mdi lan phat biéu xay dung bai; dugc cong thém vao diém
chuyén can va bai tdp nhom.

Nhoém sinh vién khong ndp bai tip nhom s& nhan diém 0 (khéng). Nhom sinh vién ndp bai tré s&
bi trir 1 diém cho mbi ngay ndp mudn.

9.3. Quy dinh vé hanh vi 16p hoc

Hoc phan duoc thuc hién trén nguyén tic tén trong nguoi hoc va nguoi day. Moi hanh vi lam
anh hudéng dén qua trinh day va hoc déu bi nghiém cam.

Sinh vién phai di hoc dung gi¢' quy dinh. Sinh vién di tré qua 10 phut sau khi gio hoc bat dau s&
khong dugc tham du budi hoc. Khong lam on, gy anh huéng dén ngudi khac trong qua trinh
hoc.

May tinh xé4ch tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai giang, tinh toan
phuc vu bai giang, bai tap, tuyét ddi khong dung vao viéc khac.

Truéng Bo mon Trwong khoa Marketing Xéc nhan cia Trudng

Hiéu truwéng

PGS.TS. Pham Thi Huyén PGS.TS. Vii Huy Théng  PGS.TS. Pham Hong Chuong



